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Preface

This document is a formal contract deliverable. It requires Government review and approval
within 45 business days. Changes to this document will be made by document change notice
(DCN) or by complete revision.

Any questions should be addressed to:

Data Management Office
The EMD Project Office
Raytheon Company

5700 Rivertech Court
Riverdale, Maryland 20737

Revision History

Document Number Status/Issue Publication Date CCR Number

625-EMD-204 Original May 2008 08-0209

ii 625-EMD-204



This page intentionally left blank.

0\ 625-EMD-204



Abstract

This is Volume 4 of a series of lessons containing the training material for the Earth Observing
System Data and Information System (EOSDIS) Maintenance and Development (EMD) Project.
This lesson provides a detailed description of the process required for data distribution.

Keywords: training, instructional design, course objective, distribution, data distribution,

Product Distribution System, Order Management Subsystem, OMS, Order Manager,
Release 7.21
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Introduction

Identification

Training Material Volume 4 is part of Contract Data Requirements List (CDRL) Item 23, which
is a required deliverable under the Earth Observing System Data and Information System
(EOSDIS) Maintenance and Development (EMD) Contract (NAS5-03098).

Scope

Training Material VVolume 9 describes the process and procedures for data distribution. This
lesson is designed to provide the operations staff with sufficient knowledge and information to
satisfy all lesson objectives.

Purpose

The purpose of this Student Guide is to provide a detailed course of instruction that forms the
basis for understanding data distribution. Lesson objectives are developed and will be used to
guide the flow of instruction for this lesson. The lesson objectives will serve as the basis for
verifying that all lesson topics are contained within slide presentation material.

Status and Schedule

This lesson module provides detailed information about training for the current baseline of the
system. Revisions are submitted as needed.

Organization
This document is organized as follows:

Introduction: The Introduction presents the document identification, scope,
purpose, and organization.

Related Documentation: Related Documentation identifies parent, applicable and
information documents associated with this document.

Student Guide: The Student Guide identifies the core elements of this lesson. All

Lesson Objectives and associated topics are included. The Student
Guide consists of a Slide Presentation is reserved for all slides used
by the instructor during the presentation of this lesson.

1 625-EMD-204



This page intentionally left blank.

2 625-EMD-204



Related Documentation

Parent Documents

The parent documents are the documents from which the EMD Training Material’s scope and
content are derived.

423-41-01 Goddard Space Flight Center, EOSDIS Core System (ECS) Statement
of Work

423-46-03 EMD Task 101 Statement of Work For ECS SDPS Maintenance

423-46-02 Contract Data Requirements Document for EMD Task 101 ECS SDPS

Maintenance

Applicable Documents

The following documents are referenced within this EMD Training Material, or are directly
applicable, or contain policies or other directive matters that are binding upon the content of this
document:

420-05-03 Goddard Space Flight Center, Earth Observing System (EOS)
Performance Assurance Requirements for the EOSDIS Core System
(ECS)

423-41-02 Goddard Space Flight Center, Functional and Performance

Requirements Specification for the Earth Observing System Data and
Information System (EOSDIS) Core System (ECS) (ECS F&PRS)

423-46-01 Goddard Space Flight Center, Functional and Performance
Requirements Specification for the Earth Observing System Data and
Information System (EOSDIS) Core System (ECS) Science Data
Processing System (EMD F&PRS)

Information Documents

Information Documents Referenced

The following documents are referenced herein and amplify or clarify the information presented
in this document. These documents are not binding on the content of the EMD Training
Material.

609-EMD-200 Release 7.21 Operations Tools Manual for the EMD Project
611-EMD-200 Release 7.21 Mission Operation Procedures for the EMD Project
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Information Documents Not Referenced

The following documents, although not referenced herein and/or not directly applicable, do
amplify or clarify the information presented in this document. These documents are not binding
on the content of the EMD Training Material.

305-EMD-200

311-EMD-200

311-EMD-203

311-EMD-204

311-EMD-205

311-EMD-206

311-EMD-207

Release 7.21 Segment/Design Specification for the EMD Project
(Available August 2008)

Release 7.21 INGEST (INS) Database Design and Schema
Specifications for the EMD Project (Available August 2008)

Release 7.21 Systems Management Subsystem Database Design and
Schema Specifications for the EMD Project (Available August 2008).

Release 7.21 Order Manager Database Design and Database Schema
Specifications for the EMD Project (Available August 2008).

Release 7.21 Spatial Subscription Server (SSS) Database Design and
Schema Specifications for the EMD Project (Available August 2008)

Release 7.21 Data Pool Database Design and Schema Specifications
for the EMD Project (Available August 2008)

Release 7.21 Inventory (EcIinDb) Database Design and Schema
Specifications for the EMD Project
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Data Distribution Overview

Lesson Overview

This lesson will provide you with the complete process by which the Distributed Active Archive
Center (DAAC) personnel perform data distribution, including order management using the
Order Manager (OM) graphical user interface (GUI). The processes described in the lesson
apply to Distribution Technicians. The procedures involved in OM GUI operation include such
tasks as launching the OM GUI, responding to an open intervention, viewing distribution request
information, viewing a completed intervention, and checking OM queue status.

Lesson Objectives

Overall Objective - The overall objective of the Data Distribution lesson is for personnel
involved in maintenance and operation of the Earth Observing System Data and Information
System (EOSDIS) Core System (ECS) to develop proficiency in the procedures that apply to
data distribution.

Condition - The student will be given oral or written information and requirements for
performing data distribution activities, access to the Data Server Subsystem, access to the OM
GUI, a copy of 609-EMD-200, Release 7.21 Operations Tools Manual for the EMD Project, and
a copy of 611-EMD-200, Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - The student will perform data distribution activities in accordance with the
prescribed procedures without error.

Specific Objective 1 - The student will describe the general functions and processes associated
with data distribution.

Condition - The student will be given written or oral questions concerning the general functions
and processes associated with data distribution.

Standard - The student will state without error the general functions and processes associated
with data distribution in accordance with the lesson content and the applicable procedures.

Specific Objective 2 - The student will perform the steps involved in logging in to system hosts.

Condition - The student will be given a statement of the requirements for logging in to system
hosts, access to the Data Server Subsystem (through a workstation or X terminal), a copy of
609-EMD-200, Release 7.21 Operations Tools Manual for the EMD Project, and a copy of
611-EMD-200, Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will access the command shell, set the DISPLAY environmental
variable, and log in to the specified host using secure shell and the specified user ID.
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Specific Objective 3 - The student will perform the steps involved in monitoring/controlling
data distribution requests, including configuring data distribution polling, filtering data
distribution requests, changing the priority of distribution requests, suspending/resuming
distribution requests, and canceling distribution requests.

Condition - The student will be given a statement of the requirements for monitoring/controlling
data distribution requests, access to the previously launched Data Distribution Operator GUI in
the Data Server Subsystem (through a workstation or X terminal), a copy of 609-EMD-200,
Release 7.21 Operations Tools Manual for the EMD Project, and a copy of 611-EMD-200,
Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will monitor/control data distribution requests (including configuring
data distribution polling, filtering requests, and changing the status of distribution requests as
directed) and respond to questions concerning the current status of distribution requests.

Specific Objective 4 - The student will perform the steps involved in launching the Order
Manager (OM) GUIL.

Condition - The student will be given a statement of the requirements for launching the OM
GUI, access to system hosts (through a workstation or X terminal), a copy of 609-EMD-200,
Release 7.21 Operations Tools Manual for the EMD Project, and a copy of 611-EMD-200,
Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will log in to an appropriate host using secure shell, enter the command
to start the Netscape browser, enter the URL to access the OM GUI in the specified mode, and
enter the appropriate user name and password in the security dialogue box.

Specific Objective 5 - The student will perform the steps involved in viewing open intervention
information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing open
intervention information on the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609-EMD-200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611-EMD-200, Release 7.21 Mission Operation Procedures for
the EMD Project

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Open Interventions link and the Open
Intervention Detail page for a specific open intervention and will respond to questions
concerning the intervention.

Specific Objective 6 - The student will perform the steps involved in responding to an open
intervention using the OM GUIL.

Condition - The student will be given a statement of the requirements for responding to an open
intervention using the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609-EMD-200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611-EMD-200, Release 7.21 Mission Operation Procedures for
the EMD Project.
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Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Open Interventions link, select the
specified intervention, assign self to work on the intervention, select the appropriate attributes for
the intervention, apply the attributes, and confirm the disposition of the intervention.

Specific Objective 7 - The student will perform the steps involved in monitoring and controlling
distribution requests on the OM GUI.

Condition - The student will be given a statement of the requirements for monitoring and
controlling distribution request information on the OM GUI, access to the previously launched
OM GUI (through a workstation or X terminal), a copy of 609-EMD-200, Release 7.21
Operations Tools Manual for the EMD Project, and a copy of 611-EMD-200, Release 7.21
Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Distribution Requests link and
respond to questions concerning distribution request status, change the priority of a distribution
request (if applicable), suspend, resume, cancel, resubmit, or stop a distribution request (if
applicable), view open intervention information (if applicable), edit ftp push parameters (if
applicable), view operator alerts (if applicable), view to staging requests (if applicable), and/or
view ftp push distribution requests (if applicable).

Specific Objective 8 - The student will perform the steps involved in changing the priority of a
distribution request using the OM GUI.

Condition - The student will be given a statement of the requirements for changing the priority
of a distribution request using the OM GUI, access to the previously launched OM GUI (through
a workstation or X terminal), a copy of 609-EMD-200, Release 7.21 Operations Tools Manual
for the EMD Project, and a copy of 611-EMD-200, Release 7.21 Mission Operation Procedures
for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the priority from the option button in the
Priority column of the row associated with the specified request and apply the selected priority.

Specific Objective 9 - The student will perform the steps involved in suspending, resuming,
canceling, resubmitting, or stopping a distribution request using the OM GUI.

Condition - The student will be given a statement of the requirements for suspending, resuming,
canceling, resubmitting, or stopping a distribution request using the OM GUI, access to the
previously launched OM GUI (through a workstation or X terminal), a copy of 609-EMD-200,
Release 7.21 Operations Tools Manual for the EMD Project, and a copy of 611-EMD-200,
Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to click on the appropriate button in the Action
column of the row associated with the request, respond to the applicable dialogue box(es),
initiate an intervention to resubmit the specified request (if resubmitting a request), specify the
appropriate attributes of the intervention as specified in the requirements (if resubmitting a
request), and confirm the disposition of the intervention (if resubmitting a request).parameters.
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Specific Objective 10 - The student will perform the steps involved in viewing open HDF-EOS
to GeoTIFF Conversion Tool (HEG) intervention information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing open HEG
intervention information on the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Interventions link and the HEG
Intervention Detail page for a specific HEG intervention and will respond to questions
concerning the intervention.

Specific Objective 11 - The student will perform the steps involved in responding to an open
HEG intervention using the OM GUIL.

Condition - The student will be given a statement of the requirements for responding to an open
HEG intervention using the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Interventions link, select the
specified intervention, assign self to work on the intervention, select the appropriate disposition
for the intervention, and confirm the disposition of the intervention.

Specific Objective 12 - The student will perform the steps involved in viewing pending HEG
granules on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing pending HEG
granules on the OM GUI, access to the previously launched OM GUI (through a workstation or
X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Pending HEG Granules link and will
respond to questions concerning specific granules as displayed on the Pending HEG Granules
page.

Specific Objective 13 - The student will perform the steps involved in viewing operator alerts on
the OM GUI.

Condition - The student will be given a statement of the requirements for viewing operator alerts
on the OM GUI, access to the previously launched OM GUI (through a workstation or
X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Operator Alerts link, respond to
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questions concerning specific alerts as displayed on the Operator Alerts page, select the
corresponding details link in the Alert Info column, and respond to questions concerning alert
details as displayed on the detail page.

Specific Objective 14 - The student will perform the steps involved in viewing a completed
operator action or intervention using the OM GUI.

Condition - The student will be given a statement of the requirements for viewing a completed
operator action or intervention using the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Request Management link, select the
Completed Operator Actions & Interventions link, and respond to questions concerning a
specified completed action or intervention as displayed on the Completed Operator Actions and
Interventions page.

Specific Objective 15 - The student will perform the steps involved in viewing and responding
to suspended ftp push distribution destinations using the OM GUI.

Condition - The student will be given a statement of the requirements for viewing and
responding to suspended ftp push distribution destinations using the OM GUI, access to the
previously launched OM GUI (through a workstation or X terminal), a copy of 609 EMD 200,
Release 7.21 Operations Tools Manual for the EMD Project, and a copy of 611 EMD 200,
Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the FtpPush Monitor link, select the
Suspended Destinations link, respond to questions concerning the information displayed on the
Suspended Destinations page, select the Resume button to resume a suspended destination, either
enter the destination name (for a destination to be suspended) in the Destination Name text box
or type the host name in the FTP Node text box, and select the Suspend button to suspend an
active destination.

Specific Objective 16 - The student will perform the steps involved in checking and modifying
OM queue status using the OM GUI.

Condition - The student will be given a statement of the requirements for checking and
modifying OM queue status using the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Status Pages link, select the OM
Queue Status link, respond to questions concerning OM queue status, select the appropriate state
from the correct Change State option button as directed, and apply the state change(s).
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Specific Objective 17 - The student will perform the steps involved in checking and modifying
HEG order status using the OM GUI.

Condition - The student will be given a statement of the requirements for checking and
modifying HEG order status using the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Order Status link, and respond
to questions concerning HEG order status.

Specific Objective 18 - The student will perform the steps involved in checking staging status
using the OM GUI.

Condition - The student will be given a statement of the requirements for checking staging
status, access to the previously launched OM GUI (through a workstation or X terminal), a copy
of 609 EMD 200, Release 7.21 Operations Tools Manual for the EMD Project, and a copy of 611
EMD 200, Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Status Pages link, select the
Media Type link or FTP Push Destination link as directed, and respond to questions concerning
staging status as displayed on the staging status pages.

Specific Objective 19 - The student will perform the steps involved in checking and modifying
OM configuration parameters.

Condition - The student will be given a statement of the requirements for checking and
modifying OM configuration parameters, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Configuration link, select the
Aging Parameters, Server/Database, Media or FTP Push Policy link as directed, respond to
questions concerning configuration parameters as displayed on the configuration parameters
pages, enter the new value(s) in the text entry box(es) for the relevant parameter(s), and apply the
new value(s).

Specific Objective 20 - The student will perform the steps involved in adding a destination to
the frequently used destinations list.

Condition - The student will be given a statement of the requirements for adding a destination to
the frequently used destinations list, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Configuration link, select the
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FTP Push Policy link, select the Add a Destination button, enter value(s) in the text entry box(es)
for the relevant attribute(s)/parameter(s) as directed, select the retry mode from the option button
as directed, enter the applicable text in the Notes text box as directed, apply the values entered
for the new destination, and confirm the new destination.

Specific Objective 21 - The student will perform the steps involved in viewing the OM GUI log.

Condition - The student will be given a statement of the requirements for viewing the OM GUI
log, access to the previously launched OM GUI (through a workstation or X terminal), a copy of
609 EMD 200, Release 7.21 Operations Tools Manual for the EMD Project, and a copy of 611
EMD 200, Release 7.21 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Logs link, select the OM GUI Log
Viewer link, enter the appropriate number of lines to be displayed (as directed), initiate viewing
of the log, and respond to questions concerning entries in the OM GUI log.

Specific Objective 22 - The student will perform the steps involved in viewing PMD open
intervention information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing PMD open
intervention information on the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Open
Interventions link and the PMD Open Intervention Detail page for a specific open intervention
and will respond to questions concerning the intervention.

Specific Objective 23 - The student will perform the steps involved in responding to a PMD
open intervention using the OM GUI.

Condition - The student will be given a statement of the requirements for responding to a PMD
open intervention using the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Open
Interventions link, select the specified intervention, assign self to work on the intervention, select
the appropriate disposition for the intervention, and confirm the disposition of the intervention.

Specific Objective 24 - The student will perform the steps involved in checking and modifying
PMD device configuration.

Condition - The student will be given a statement of the requirements for checking and
modifying PMD device configuration, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for
the EMD Project.
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Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Device
Configuration link, respond to questions concerning device configuration as displayed on the
Physical Media Distribution Device Configuration page, and change the on-line or off-line status
of a device (as directed).

Specific Objective 25 - The student will perform the steps involved in monitoring and
controlling PMD media creation on the OM GUI.

Condition - The student will be given a statement of the requirements for monitoring and
controlling PMD media creation on the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Media Creation Actions link and
respond to questions concerning PMD request status, respond to system prompts to activate a
request, mount media for production, collect media for QC, activate media for QC, mount media
for QC, and assemble the package.

Specific Objective 26 - The student will perform the steps involved in preparing an input file for
use with the OMS Configuration CI.

Condition - The student will be given a statement of the requirements for preparing an input file
for use with the OMS Configuration CI, access to system hosts (through a workstation or
X terminal), a copy of 609 EMD 200, Release 7.21 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 200, Release 7.21 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will access a terminal window logged in to the Sun Consolidation
Internal host, enter the path to the “utilities” directory, use text editor commands to create a file
that specifies the relevant values (as directed) to be sent to the OMS.

Importance

This lesson applies to students who will be Distributed Active Archive Center (DAAC)
Distribution Technicians. The lesson will provide them with the knowledge and skills needed
when performing their assigned tasks. Those tasks include the following types of activities:

e Launching the Data Distribution Operator GUI.

e Monitoring/controlling data distribution requests.

e Using the OMS configuration script (OMS Configuration CI)
e Modifying system parameters.

The lesson describes why and how the activities are performed. Consequently, the students will
become aware of what tasks they will be performing on the job and how to accomplish those
tasks.
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Slide Presentation

Slide Presentation Description

The following slide presentation represents the slides used by the instructor during the conduct of
this lesson.
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Overview of Lesson

O Distribution Concepts
» System Context Diagram

O Order Manager (OM) Subsystem
» Support for External Processors
» Flow Diagram
= OM Server Components

O Order Manager Services
» OM GUI Functionalities

O Order Manager GUI
» System Hosts Login
= OM GUI Home Page
= Operator Security
= Active Tools
» Order Manager (OM) GUI Operations
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Distribution Concepts

O Data Distribution is accomplished at the Distributed Active Archive
Centers (DAACS).

L DAAC Operator manages order distribution requests using a web

browser and performs direct updates to the Order Manager Service
(OMS) Database.

O The Order Manager Service (OMS) manages all data orders via:

» EWOC [EOSDIS ClearingHOuse (ECHQO) Web Service Distribution Language
(WSDL) Ordering Component (OC)].

» Data Pool (DPL) — talks directly to OMS and stages granules.

» Spatial Subscription Server (NBSRV) — talks directly to OMS; automatic
product request generated based on subscription criteria.

» Science Command Line Interface (OmSCLI) — allows acquired products by
Order Manager Server.
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Distribution Concepts

(cont.)

O OM Server validates all data order requests received into the OM
Subsystem (OMS), then dispatches each validated request to the
appropriate order-fulfillment service.

O OMS manages distribution of data by two methods:

1 — Electronically (directly distribute data from staged files linked to DPL
storage directory):

—  FtpPush/SCP
—  FtpPull.

2 — Physical Media (created by the Production Module Device on physical
media): —~

— Digital Linear Tape (DLT)
— Digital Video Disk (DVD) g0t utiized by LaRG,
— Compact Disk (CD) but at all other DAACs
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Distribution Concepts

System Context Diagram (cont.)
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Archive
Frocessing Storkext
Raguests Procassing b 2
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on-Demand
Processing

» = Discoverny (DPL drill down)
= Data Ordars

= Jnrdemand Processing

= Jrdar Status Inquirias

=Direct Downloads
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Metadata (ftp) I:httpj

LEGEND
I0E = Bulk data flows 6
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625-EMD-204 —— G 00trol flows, massagas e 5




Order Manager Subsystem

Support for External Processors

O OMS manages order from WIST, ECHO and the External Processor
via EWOC and the DPL-Ingest (including hard-media orders and
HDF-EOS to GeoTIFF (HEG) Conversion Tool orders).

O OMS stages each order to DPL storage and creates links from
staged files to the FtpPull directory or distribution.

L OMS Graphical User Interface (GUI) allows managing and
distributing orders directly to the OM database.

0 EWOC registers external processing “orders” with OMS.
O EPD registers external processing “outputs” with OMS.

625-EMD-204 6



Order Manager Subsystem

Support for External Processors (cont.)

0 OMS distributes external processing outputs like any other data
(e.g., HEG processing outputs):

» OMS displays external processing orders with associate labels.
= DAAC can configure separate DN preamble, FTP Pull expiration.
» Operator actions are disabled until OMS has control; No resubmit.

» Operator can suspend/cancel/stop/resume acceptance of orders for external
processor.

1 Some Support for ASTER On-Demand.:
» No granule identifiers in DN.
» [.REQ)] file is not distributed.
* PDR changes (backwards compatible).

625-EMD-204 7



Order Manager Subsystem

Flow Diagram
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Order Manager Subsystem

OM Server Components

O OM Server has four major parts:

1 — Sybase ASE Server:

- COTS SW application handling order management-related interactions with
the Order Management database.

2 — Order manager (OM) GUI:
- Allows viewing and modifications of requests by Operator.
- Permits suspend, resume, cancel, resubmit or modify functions.

3 — Physical Media Device (Luminex):
- Transfers products electronically.
- Transfers digital products to three physical media types.
- Prints labels and inserts for physical media distribution.

4 — OMS Bulk Browse Utility (ECSBBR):

- Extracts browse cross-reference and copies into DPL(SAN) non-existing
browse granule files.

- Updates granule files list in OMS to include DP copied files.
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Order Manager Services

OM GUI Functionalities

O General functions and processes associated with data distribution
operations can be performed as follows:

» Logging into the system.

» Viewing/Responding to Open Interventions

» Viewing/Filtering Completed Operator Actions and Interventions

» Viewing/Filtering Distribution Requests Data

» Filtering Processing Service Requests

» Filtering FtpPush/SCP (or Staging) Requests

» Handling Operator Alerts

» Viewing/Responding to Suspended FTP Push Distribution Destinations
» Viewing Historical Distribution Requests

» Viewing Historical Processing Requests

___________________________________________________________________________________________________________________________________________________________|
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Order Manager Services

OM GUI Functionalities (cont.)

O General functions and processes associated with data distribution
operations can be performed as follows:

» Viewing/Modifying OM Queue Status

» Viewing HEG Order Status

» Viewing Staging Status

» Viewing Pending HEG Granules

» Viewing Data Pool File System Status

= Checking/Modifying Assigned Values of Aging Parameters

» Checking/Modifying Assigned Values of OMS Server and
Database Parameters

» Checking/Modifying Assigned Values of Media Parameters
» Checking/Modifying Assigned Values of Media Creation Parameters
» Adding/Deleting User Email Address to/from the ODL Metadata File

625-EMD-204 11



Order Manager Services

OM GUI Functionalities (cont.)

O General functions and processes associated with data distribution
operations can be performed as follows:

» Checking/Modifying External Processing Services Configurations
= Viewing/Modifying FtpPush/SCP Policy Configurations

» Using the PMD Media Creation Console

» Filtering/Modifying PMD Device Configurations

» Responding to Open PM Interventions

= Modifying Existing PMD Printer Configuration

» Modifying Existing PMD Production Module Configuration

» Printing PMD Reports

» Adding/Deleting Compressed Format ESDTs

» Viewing the OM GUI Log

625-EMD-204 12



Order Manager GUI

System Hosts Login

O Activating the OM GUI requires a terminal with a host logon to
access arecommended web browser, i.e., Mozilla 5.0, Netscape 7+,
Firefox 0.9+, generic “Mozilla” for Linux or UNIX.

O Procedure: Logging into the System
> Enter URL (http://x4iil01.<DAAC _extension>:<port>).
> Enter Security Login Prompt information.

s Figure: Prompt dialog box

Prompt

@ Enter username and password for "ORSE Bealm® at p2dps01. pye.ecs.nasa.goy:22421
User Mame:

I Username

Fassward:

I Password

[ Use Password hanager to remember these values.

oK Cancel |

> Click OK to launch the Order Manager GUI (Home Page).

___________________________________________________________________________________________________________________________________________________________|
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Order Manager GUI

OM GUI Home Page

ssFigure: Order Manager GUI (Home Page)

s hitp: i 4spI0] ., hitc.com: 334917 - 08 GLI - DEVOS MODE - Mozilla Firefox
henu Bar
G o v Hgtory Doodmads  [ooh  Help
3| Mavigation Toaol navigation [ € U > JON—
o ——t -4
1 4| Requess Managerment -____ .'
£ = Bl
Siagpended Destinadions e ——
) Archive Data Thu Dwe & 15:01:43 2007
Ob GUI Menu and = The Grder Manager GUI allows a DAAL operator to completedy manage order
Submeny Options ‘J| _ﬂmampﬂﬂ deziribution requests from a web browser and directly updste the Order Manager
[#] 084 Configur ation Serace (OMS) Databasze
| Help
: Thik OME GUI has Seviral features, $oma of which ang fiw 10 Tha E’ni:gr WorlEdE s
EF] Prerwical Eodis Distritution Here iz 5 st of just some of the rmajor functionaiiss of the OMS GUI
] Logs
* Vi Dustnbution Requests and associaled granules
* Manags Physical Media Creation
You aré logged in as: labuser & Suspend, Resume, Cancel, Stop or Resubmit Requests
Logindog Out {read) * Fix cormmon prablems with Requests
e * Erharrgl:-;e F!equnil attributes, change granules for a request Home Page
* Vi Uparador Adrs i i
Log Qu # Monitor for suspended FTPPushScp destinations and their requests EOMLLL Wi e
# Manage HEG requests
* Corfigure the OMS database
I you are narw 10 thes GLIL feal free 1o nisd the Help page, which comains comphete
details on operations scenarics and olher useful topics.
Left pane — Menu Options Iq # FRight pane — Menu Options Display
T Qoeclpr Mbrsiigpe S2000 (00 el Bty Wb or iy will Mitscanpe 1.2
Yiou! Ge cearrenble Lasing R0 TalkeeD. 0 (Hnctows] U Winoowes T 31, en-US, aed 80 1) Geckord00r § 127 Firedoor2 0.0 14
Dona
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Order Manager GUI
OM GUI Home Page (cont.)

Order Manager GUI Menu

Navigation Menu Option Submenu Options

O Reguest Management =Open Interventions =Processing Service Requests [filter]
provide options to manage all validated requests; provide | *HEG Interventions *FtpPush/SCP Requests ffilter]
interventions capabilities; and process subsetting. It also =Completed Actions & =Staging Requests [filter]
allow Operators to fix common problems with requests Interventions =Operator Alerts
within the OMS GUI. =Distribution Requests [filter]

a Destination Monitor =Suspended Destinations

provide monitoring capability to suspend distributions and
resume them.

a Archive Data =Historical Distribution
is the repository for all historical distributed and Requests filter]

=Historical Processing
processed requests. Requests [filter]

O OM Status Pages =*OM Queue Status =Pending HEG Granules
displays summary information of current request *HEG Order Status *DPL File System Status
processing states i.e., suspended or active, for each =Staging Status:
media server or email. It also displays each archive -Media Type
server’s staging status. If an incorrectly installed or —FTP Push Destination
unregistered server with the name service, a «No State -SCP Destination

Available» is displayed.

___________________________________________________________________________________________________________________________________________________________|
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Order Manager GUI
OM GUI Home Page (cont.)

Order Manager GUI Menu

Navigation Menu Options Submenu Options
O OM Configuration =Aging Parameters =Media
allows Operator to configure aging rules for each priority | *Server/Database *Media Creations
level — Aging Parameters; to fine tune database and —[Al] *ODL Metadata Users
events to set database and server parameters, of which [—[quc;%_u]e},[ [tcle_amip][, [emaill,] =External Processing
H . . meailaf, |Staging|, |parttoni, i
affects the entire system except partial media types — misc] [HE(g] gh1p =FtpPush/SCP Policy

Server/Database Configuration; and to set and adjust
media types attributes — Media Configuration.

Q Help =About HelpOnDemand...
provides guidelines to using the OMS GUI. =Help
O Physical Media Distribution =Media Creation Console =PM Configuration
Controls and some configurations for creating and =Device Configuration *Reports
distributin Physical Media. =Open Interventions *ESDT Configuration
NOTE: Physical Media is not utilized =Printer Configuration

by LaRC, but is at all other DAACs

O Logs *OM GUI Log Viewer

a log viewer — a convenient diagnostic tool that displays
all current activity in the OM GUI. Records of every
running page and stored procedure are recorded in the
log file located under « cgi-bin/logs » directory.

|
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Order Manager GUI

Operator Security

OM GUI Operator Security Capabilities

Role Capability

=Primary level activities are not limited to the ability to configure parameters; view all

U Full-Capability (FC) levels of interventions activities; view and change actions for distribution request lists and
Operator detailed information; monitor and configure OM Server and OM Database parameters;
etc.
O Limited-Capability (LC) =Secondary level activities are limited to the basic functionality of monitoring and
Operator viewing.

|
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Order Manager GUI

Active Tools

O Active Tools for OM GUI Pages:

» Frame A: Browser “Find in this Page (Ctrl+F)” search tool:

— The browser search menu option features keyword search of the data within the
current screen (page) display.

* Frame B: OM GUI navigation tool:

— Features ability to review previous/next page or to reload current page show on the
OM GUL.

= Frame C: OM GUI AutoRefresh tool:

— The AutoRefresh Control Panel, displayed at bottom of most OM GUI pages, can be
set to automatically reload an active page by designated minutes.

«*Figure: Find (A), Navigation (B) and AutoRefresh (C) Tools
A :

@ Find: | | @ nsat @ Brevious ) Highight 2l [ Makgh cass
B ; :
nav'gatlon C first | previous | Showing 1 - 5 of 405 | next | last
Pravious Page - Naxt Paga
;[I( o ) AutoRefresh Control Panel [ON] |
ﬁ'ﬂﬁns’h SCreen every 5_ b miriutasj
Reload AutoRefresh: & on O off I

Current Pagae
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Order Manager GUI

Request Management

d OM GUI - REQUEST MANAGEMENT

» The Operator is provided options to manage, monitor and control
open/completed interventions. Allowing intervention capabilities helps
to ensure eligible requests, from varying order sources, are distributed
or handled appropriately. The action to process subsetting is also
available. Non-fatal errors and warnings related to data space/storage,
ftpPush/SCP destination, and server warnings are functions handled
within the OM GUI.

» Request Management submenus:

— Open Interventions.

— HEG interventions.

— Completed Actions & Interventions.
— Distribution Requests [filter].

— Processing Service Requests [filter].
— FtpPush/SCP Requests [filter].

— Staging Requests [filter].

— Operator Alerts.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — Open Interventions

= Provides list of all the currently open Operator interventions that require
action. Interventions can be managed using a Change Filter, Bulk Fail
and/or Bulk Submit features on the page.

» Interventions activities performed to:
— Select a different granule to replace an unavailable granule.

— Fail selected granule(s). [NOTE: A permanent action and cannot be canceled
after confirmed.]

— Change the attributes (distribution medium, disable limit checking, update
parameters and [.XML] to [.ODL] format conversion) for a request.

— Attributes changes to update FtEPush/S_CP parameters option will edit the existing
(related) FtpPush information when the intervention is closed.

— Change the disposition (Resubmit, Fail, or Partition (divide) a request.
» Failing a granule is a permanent action, if confirmed, cannot be canceled.

= Standard media capability limits for a particular media type (i.e., FtpPush,
FtpPull, SCP) can be override using the Disable Limit Checking attributes
options.

= The Reset button on pa%e_s, it simply resets the Request Level
Disposition options to their original value.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions

» Open Interventions Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — features to change filter, bulk fail or bulk submit requests.
3 — Listing (Frame 3) — requested distribution filtered output.

Current Filters Options Listing

Fialds Actionz Fialds
Crdar|D Changs Filtar Sal
OFail O%ub
Craation Time: Bulk Fail
 Bgmrt * Al CrderiD
* End ]
: Hone Reqguast IO
Medial Type Bulk Submit
- A Al Media Type
Imtarvantion Ty pa * Nona
Reaguast SEe
Request IO MO
Warked By Skatis
Explanation Worked By
Created

Acknowladgead

Explanation(s]

IntearvTypa
[ ]
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions

» Procedure: Viewing/Responding to Open Interventions
> Click Request Management menu, then click submenu Open Interventions.
> Specify the Show <number> rows at a time display: Under Listing, select 20.
> Organize/Sort page by creation time, in ascending order: Click Created label.
> Display detailed data of order: Click a specified Order ID <number>.
> View Open Interventions For Request <ID> details: Click a specified Request ID <number>.
>

Assign a Worker: Click the assign link and enter <employeelD> in input box, then click the
green-checked button to confirm.

s Figure: Worker Assignment

work'Ed by:-nowwke.rassr'gned- [assign |jpir'|D @ [ﬂ

> Manually Fail Granule: Under Granule List section, Locate Explanation, “Manual fail required”
and click Fail checkbox, then click Submit Actions button.

> Change granule attributes to alter the characterization or features, under Request Attributes
section, click Change Media to arrow and choose new type; click Change Priority to arrow and
select new priority; click Disable limit checking checkbox to disable size limit.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — Open Interventions
» Procedure: Viewing/Responding to Open Interventions (cont.)

o Ci . i
ssFigure: Worker Assignment A
Request Attributes adia List:
Change Priority to: ;Etzﬁﬂgh
i v_ / COROM
It SCP(DVD or DLT), canmct ~E1 Disable limit Zheeking N
change madia typa; updats T
3CP Parameters available (but { Ll Change XML to ODL - L, / B
no updates to DYD or DLT) L] Update SCP Paramsters b e / Request Attributes
= —

If NOT SCP (but I8 FtpPush, FtpPull or Change M_B S Change Priority to:
COROM) option available to change - .F i - A
media typa; no updata SCP (FtpPull or EES T . e sl
COROM) Paramaters, can Update D Disable limit checking it N I;rinriyList:
il [] Change XML to ODL Low
; Normal -2
High =
YHigh
XPress

> Change Request Disposition: Click Fail Request option, then click Apply to commit changes.
ssFigure: Request Level Disposition

J Request Level Disposition |

&) Keep on hald
© Submit
) Fail Reguest

) Pattition [ Intereal: dayis) and hiaurs ]

> Close the Close Interventions page, as appropriate by entering Additional e-mail text, if sending
e-mail message to the requester or click Don’t send e-mail checkbox, then click OK.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions
s*Figure: Open Interventions Page

Open Interventions |

Current Filters

Order ID: Mone Request ID: Mone Worked By: Mone
Creation Time: Start: Jan 9 2007 10:424M Endl: Jan 10 2008 10:424M
Media Type: Explanation: ALL Explanation: ALl
ntervention Type: ALL
Options |
Change Filter 4' 4'
All Maone All Mane
Click on a request 1D to view more detalls.
Listing
Go directly to row ok |0f S0 rovs Show| 50 ¥ rows at a time.
first | previous | Showing 1 - 50 of 540 | next | last
el Order ID  Request D MediaType S Status Lol Created | Acknowledged Explanation(s) IntervType
Fail Sub ———— Size(MB} ——— By e
Failed transferring
[0 [ |2000013584 20000139400 FtpPush 2 PENDING dei © AUE e — | Nl
316PM - Interventian
Transfer failed
Ftp Login Errors
OO0 [ 2000013582 2000013338  FtpPush 2| PEMDING Jﬂ”f,]inpunﬁ Request Canceled | Oty
: o ntervention
Transfer failed
FtpPush Directory does nat
.| Jan 9 2008 Jan 9 2008 A ; g Operator
[J [J | 2000013577 2000013933 FtpPush < 5 IN-WORK] omsadmin 11-22 A0 11-33AM Exist or Mo Write Perm|s€:|0n Intervention
Transfer failed
Dec 158 2007 . Operator
[0 [0 |2000013566 2000013922 FtpPush 154 PEMDING 12-48EM Reguest Resubmitted Intervention
Dec 13 2007 ) ) tedia
| 2000013464 2000013820 DLT 11 PEMDIMG 12-420M Wedia Creation Stopped Creation Errar
May 27 2007 Ftp Login Errors Operator
[0 [0 |2000013561 2000013917 FtpPush < .5 PEMDING 1-38PM Tranafer failed|  Intervention
.| Oct 18 2007 Oct 25 2007 Failed by Operator Operator
[0 [0 |2000013560| 2000013916 FtpPush < 5/ IN-WORK] omsadmin A4 1EPM 12-05PM Transfer failedl  Intervention
Cct 18 2007 Failed transferring Operator
[0 [0 |2000013558 2000013915 FtpPush < 6 PEMDING £11PM Transfer failad|  Intarvention
Cct 16 2007 . ) edia
| 2000009317 2000010132 oD 154 PEMDING 9244 Wedia Creation Error Creatinn Frrar

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions
ssFigure: Interventions For Request <ID> Page

Interwention For Request 0300022129
Order |0: 0300023271

Request |0: 0200082128
Input Size: 119 esti mated ME
Mediz Type: sop
Fricrity: WHIGH
Explanation(s]: Transfar failad

User ID: labuser (labuseng@ens. hite. com)
Crested: Apr 17 2007 11:0440
Acknowdedged:
Request Ststus: Operator Intenvention
tetadats Format: 2hil

‘Waorked by: - 7o worer 2zzigred - [ assign

Granule List

Go directly to row ok |of'1 ramn

Showl2E| rows at a time.
first | previous | Showing 1 -1 of 1 | next | last

Explanztion J n

sep Copy Senrer is down
157821 AST_L1BOOZ  SC 118,753 FAILED i |
124256 ﬁppl!.fl. - Warwal fail equired il
Select all I

Submit Aclions |

first | previous | Showing 1 - 1 of 1 | next | last |

Request Attributes |

Request Lewvel Dispasition |
Change Priority ta:

| =l

I Dizable limit checking
I_ Change XML to ODL
II_ Update SCF Farameters

0 Keep on hold
© submit
< Fail Request

< Fadition [Intemal:|_ day(s) and |_hou|s]

'

Operator Hotes
0 of 255 max characters

NOTE: Update FtpPush/SCP parameters option,
edits the existing FtpPush information when the
intervention is closed. Option appears on
confirmation page for FtpPush/SCP media types)

625-EMD-204

Apply | reset I
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions
s*Figure: Close Confirmation for Intervention (FtpPush/SCP and Hold)

1 Operator Notes ] B

CLOSE CONFIRMATHOMN FOR INTERVENTION 550143%

If disposition to Keap
on hold, raqueast-laval
attributes are rajectad
and Operator Motes

0 0f255 max characters : Vot ot

Compare "Dispostion’” confirmations:

to closs this intervention.

The Tollowing actions will be taken:

skt I _na

il
| comom | wGH ||

saved
L

Submi to close intarvention (& close) bt | 0
Apply ] resat | *Keap on hold intervention (& haold)
iil_.‘"- IMPORTANT - Since you ane changing the media type from an electronic 10 a physical type (COROM], please il in or update the
. d‘w'ﬂun‘lﬂ;ﬂlmm!hhﬂbﬂm
= ; Address 1 13534 Mathaway Streat
COMFIRMATION FOR INTERVERTION 4502105 .
A S & Aadrpss 2 Baldng §
i i - Addoess 3 [Sute 100
hetd m::m;m%m—w “'"H:: £ Waming and Caty [Celiage Park
This inforvantion wll not Do closed ’_:' Important Alerts A r.n
Tha following aciions wil be takon ,+* - AR v blank f not anotcabla
e o e Bew | Mew Zip/Postal Code 20720
| m‘ﬂ|m otaFamats’ < -
P Al = E B

cloge

WARNING. Since yeu we plicng thit inferention on held, nons of the
requast:levl sizrditen you seecied will be appked - onty the opsraion
notes wil be samd

If physical media changed,
update arfilkin irformation
shipping labal , a5 requirad.

Are you suro you want to take the acthon(s) listed above?
#Chcking the Cancel button will bring you back 1o the intessention Page for this intervention i}

625-EMD-204

0r Cancel
e yom sure you want 1o take the aciiondd listed above?
[Cicking the Cancel bution wall Bring you back 10 the & Paga for this 0 I
Ok | comcd| INTERVENTION PLACED ONHOLD
Intervention 4502105 has been placed on hold. The OM Database has been updated with the changes.
C o]
confirmed
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OM GUI

Request Management (cont.)

1 Request Management — HEG Interventions

» HEG Interventions processing involve “line items” and associated
detailed links. HEG orders contain a mix of granule types. The Open
HEG Interventions page provides Operator the capability to:

— Assign/Change Worker.
— Fail selected granule(s).

1 2 3
_ Fail a request. - J——

— Change request’s disposition level. klaids it L
. CrdariD i Sal
= Open Interventions Page has three e ChengR e oFon Dub
working parts: HEsmuRrins: B0k o OrderID
#End OMana
i - i i R tiD
1 — Current Filter — pre-defined filter T, e BQHBS
criteria. Request D oAl Meadia Type
OMona
2 — Options — features to change filter, TN Requsst Sz
. . (MDD
bulk fail or bulk submit requests. _
o . . . Explanation Status
3 — Listing — requested distribution WTRALE
filtered output.
Creatad

Acknowledged

Explanation(s)
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OM GUI

Request Management (cont.)

1 Request Management — HEG Interventions

» Procedure: Viewing/Responding to Open Interventions
> Click Request Management menu, then click submenu HEG Interventions.
> Specify the Show <number> rows at a time display: Under Listing, select 20.

> View open HEG Interventions For Request <ID> details: Click a specified Request 1D
<number>.

> Assign a Worker: Click the assign link and enter <employeelD> in input box, then click the
green-checked button to confirm.

> View processing instructions detailed data related to a granule ID, click [View...] link, under the
Processing Instructions column heading in the Input Granule List section of the details page.
Click the red, X-close window link, returns to open HEG Interventions For <Request ID> page.

ssFigure: Processing Instructions for Request <ID> Window
uest ID 0BO0D132332ECS Granule ID 121960:DPL Granule ID36718 - N | |

¥ to closs view (5] close window Fontsize: - | _nomar |« Jli5et (8]

| Increase i-) or Decraasa (+) taxt
?A_I.me:m hmugn_a_:ﬂemwn

<?xml verzion="1.0" encoding="UTF-§" standalone="yes"?> &
<request xmlns="http://newsroom.gsfc.nasa.gov/sdpteclkit/toolkit heml™>
<requestInfo>
<clientHame>Weblocess</clientlame>
XML process <metaflag>true</metaflag>
instructions is <summaryFlag-true</summaryFlag>
</requestInfo>
foakonly <1np3rj‘11es}
<file>
) <fileName>/datapool/T52/user/ /F51/MOAA/MOD2Y, 004/2004. 01, 06/ /MOD2S, AZ00J00¢
</fila>

</finoutFiles> =
. n

‘A_.If

625-EMD-204 28



OM GUI

Request Management (cont.)

1 Request Management — HEG Interventions

» Procedure: Viewing/Responding to Open Interventions

> To Fail Action(s) on request(s): Under Input Granule List section, select the Fail or Select all
(bulk fail) checkbox under the Action column section. Select one or more Request Level
Disposition options. Enter Operator Notes. Click Apply to commit/submit action, then click OK
button to confirm closure of the Intervention(s).

ssFigure: Close Confirmation For Intervention <ID> Page

CLOSE CONFIRMATION FOR INTERVENTION 6500901

You are about to close this intervention.
The following actions will be taken:

Limit Checking
Disabled

=
&=

Disposition

Resubmit, retrying failed
I

PLEASE NOTE: Any granules marked “failed by operator” will atternpt to
be reprocesse d. If this is not what you wanted, go back and select the
"Submit" disposition, which will permenently remove any “failed by
operatar” granules from the reguest

Are you sure you want to take the action(s) listed above?
(Clicking the Cancel button will bring you back to the Intervention Page for this intervention 1D)
0K Cancel

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

1 Request Management — HEG Interventions
ssFigure: Open HEG Interventions Page
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OM GUI

Request Management (cont.)

1 Request Management — HEG Interventions
s*Figure: Open HEG Interventions For Request <ID> Details Page and its Table (Fields and

Actions).
Infervention For Aegquest 000012 |
Order iD: (50001454 Unar ID: £L00mat (yFRsnstn pve ec mksagin) { : )
Reques: iD: fECo01az Crepted: Apr 5 L005 FO8AM Intervention For Input (_Branule Ret_]uest_l__evel
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OM GUI

Request Management (cont.)

0 Request Management — Completed Operator Actions and Interventions

» Displays all recently closed interventions, including those that have
been resubmitted, partitioned or failed. By default, the interventions are
filtered by “completion time,” within the last 24 hours.

» Operator defined filtered results displays on page as described

in this table: | -
- Filter H filter display

Options Fields
Intervantion Type: Crdarid
OAll
[hione Raquast |d
¥ Intervention Types :
"Activiae Media for GC HeariD
=Activoe Request "
"ioemble Paodiage Size (MB)
"Collect Media for CIC Madis
®Digmount sadial from Production
"HEG Eror
=Media Credfion Emor Workad By
=dount Medial for Production :
i e s Intervention Ty pa
"Operator Inkerwention
*GIC Failed Createn
Worked By Completed
Completion Time: Disposition
O Appl
ORm at

625-EMD-204
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OM GUI

Request Management (cont.)

0 Request Management — Completed Operator Actions and Interventions

» Procedure: Viewing/Filtering Completed Operator Actions and Interventions
> Click Request Management menu, then click submenu Completed Actions and Interventions.
s*Figure: Completed Operator Actions and Interventions

Completed Operator Actions and Interventions |I
Filter |

Intervention Type: Start Morith Start Day Start Year Start Hour Start Minute

Completion 01 % 21 v 2008 v 10 v 35 v
Time:

" End Marth End Day End Year End Hour End Minute
ERCrEEEH]) ~LL ¥ D1 v 22 v 2008 v 10 v 35 v _CERl ]_IRESEt

Go directly to row ok | of O rows Shaw | 50 ¥ o at atime.

wsrning: no rows to nawvigate!

first | previous | Showing 0 - 0 of O | next | last

Order Id | Request ld | User 10 | Size (MB) | Media Worked By Intervention Type | Created Completed Disposition
first | previous | Showing 0 - 0 of O | next | last

€ |2

> Specify the Show <number> rows at a time display: Under Filter, select 20.

> To define the filter criteria: Under the Filter section, select one or more Intervention
Type; select an available User or All Users from the Worked By list box, then define the
Completion Time (the start to end times). Finally, click the Apply button to apply the filter.

» The Completed Operator Actions and Interventions page refreshes with the filtered results.

> To display detailed information of a request, click a Request Id <number> link in the
list to display the Completed Operator Action For Request <ID> page.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — Completed Operator Actions and Interventions

» Procedure: Viewing/Filtering Completed Operator Actions and Interventions

> To view Processing Instructions (details) related to a granule ID: Click the View... link,
under Processing Instructions column heading in the Granule List section
of page. Click the red-X close window text to return to the Completed Operator
Action For Request <ID> page.

ssFigure: Completed Operator Action For Request <ID> Page

COMPLETED OPERATOR ACTION FOR REQUEST 0300004074
User ld: ECSGuest email: oladele_ogunsuyi@raytheon.com  Priority: NORMAL
Order Id (SN',IzBe) Media Wc;';ed Intervention Type Created Completed| Disposition Explanation
Activate Media for Apr 15 2005 Request Waiting For device
1S00EESESI) 48| CoREM Qc 1:49F M Activated assignment
Granule List
Go directly to row ok | of 2 rows | Shior I 20 vI rowes at a time
first | previous | Showing 1 - 2 of 2 | next | last
DBID ET?(;.E:: Size (MB) Status Processing Instructions Explanation
21221 MOD13A2 004
DPL Granule 1D: 1432 5C 18.702)  STAGED View
21219 MOD1342 004 . :
B @z 15 a5 = 30.369| STAGED view..  View... links To.'rhe
first | previous | Showing 1- 2 of 2 | next | last granule processing
instructions window.

OPERATOR NOTES

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Request Management (cont.)

0 Request Management — Distribution Requests [filter]

» The Distribution Request page allows Operators (either full-capability or
limited-capability) the ability to filter and view lists of all currently
distributed requests processed through Order Manager from all order
sources. The data distribution functions eligible on requests:

— Suspend new request processing.
— Suspend or cancel individual requests.
— Change the priority of any request.

» |In addition to these capabilities, the Operator can view extensive details of
FTP Push distribution and staging requests by selecting order id or
request id column links.

= OM GUI pages are tracked with a Session ID, which provides the Operator
guick access to filter options used during a particular session:

- For example, an individual Operator’s previously defined filter criteria can be retrieved
from the Session data so the filter criteria do not have to be redefined every time.
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]

» Open Interventions Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — change filter, bulk cancel (All or None), bulk resume.
3 — Listing (Frame 3) — captures requested distributions filtered output.

Current Filters Options Listing

Display Options Fields
OrdariD Change Filter Sal
Creation Tima: Bulk Cancel Ord Typ

§tart idate &tima) O5alazt All
End [data & tim &) O Salact Mone tirdarD
Media Typa Bulk Resuma Raguastid
O5alazt All -
O 5 alect Nona Reguest Size (ME)
Raguest ID
GranCnt
E-Mail
Madia
St Priority
First Mama Reguest Status
Last Mama ESDT
Qrdar Ty pe Haerll
Resub Cnt
UsariD
Craated
Last Updata
Actions
OR= ubmit
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]

» Procedure: Viewing/Filtering Distribution Requests Data
> Click Request Management menu, then click submenu Distribution Requests [filter].

> To perform a specific action (suspend, resume, cancel resubmit or stop a distribution request) on
a distribution request from the Actions column options, on the page:

> Click the appropriate Action button associated with the request (or the appropriate button
in the Action row on the Distribution Request Detail page), then click the applicable
response from the associated actions dialog box.

> To define the filter criteria: Under the Options section, click the Change Filter button to display
two filter criteria sections for Individual or Combined Filters. Then create a combined filter as
follows:

> Select a Start Time and End Time.
> Make multiple Status Select selections using the <Ctrl> key.
> Select All for Media Type Select.
> Select HEG for Order Type Select, then click Apply Combined Filters button.
» The Distribution Requests Filters window closes and displays the Distribution Requests results.
> To display profile information for a request, click ECSGuest under the UserID column.
* The PROFILE FOR ECSGuest Order ID <ID> window displays six information parts.
> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]
s*Figure: Distribution Requests Page and Filter Window
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]
ssFigure: Distribution Requests Actions Response Dialog Boxes
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]
s*Figure: PROFILE FOR ECSGuest Orderid <ID>
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OM GUI

Request Management (cont.)

O Request Management — Processing Service Requests [filter]

» The Processing Service Requests page allows Operators (either full-
capability or limited-capability) the ability to cancel or suspend the
external processing requests still under OMS control. Although,

requests under the external system can not be canceled or suspend by
the Operator.

» Processing Services Filter includes options to filter on external

processing service (external subsetter requests) or HEG in addition to
other selections.
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OM GUI

Request Management (cont.)

U Request Management — Processing Service Requests [filter]

» Procedure: Filtering Processing Service Requests
> Click Request Management menu, then submenu Processing Service Requests [filter].
> To define a combined filter criteria:

> Under the Options section, click the Change Filter button to display the Processing
Service Requests Filters window.

> Under the Combined Filter section of the filter, select criteria:
* Request Creation Date (Start Time) = “01 01 2007
» Status Select = All button
* Media Type Select = All button

* Process Service Select = All button

> Click the Apply Combined Filters button, to apply the combined filter criteria and refresh the
Processing Service Requests page.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Processing Service Requests [filter]
s*Figure: Processing Services Requests Page (A) and Filter (B)

A
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OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page

= Distribution filters allow Operators (either FC or LC) to view extensive
details of FtpPush/SCP and/or Staging distribution requests currently
processed through Order Manager (from all order sources).

» FtpPush/SCP and Staging distribution requests pages allows
Operator the priority of (or suspend) a distribution request
while the to:

- Change requested granules are in a staged (or pushed) waiting state.

- Resume a request that was suspended by the OM GUI Operator or while the
processing of new requests by the OMS is suspended.

- Resubmit a request in a terminal state (e.g., aborted, cancelled, terminated,
or shipped).

- Cancel a request that is not in a terminal state and while the requested
granules are in a staged (or pushed) waiting state.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page
» Procedure: Filtering FtpPush/SCP (or Staging) Requests

> Click Request Management menu, then submenu FtpPush/SCP Requests [filter]
(or submenu Staging Distribution Requests [filter]) to display its page.

s Figure: FtpPush/SCP Requests 4.  FipPush / SCP Distribution Requests

page (A) and [filter] options (A1)
and Staging Requests page (B)
and [filter] options (B1)
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OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page
» Procedure: Filtering FtpPush/SCP (or Staging) Requests (cont.)

> To define a combined filter criteria: Under the Options section of the FtpPush/SCP

(or Staging) Distribution Requests page, click the Change Filter button to display the
distribution requests filter.

ssFigure: FtpPush/SCP (A) and Staaing (B) Distribution Requests Filters.
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625-EMD-204 46



OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page
» Procedure: Filtering FtpPush/SCP (or Staging) Requests (cont.)

> Under the Combined Filter section of the filter, select criteria:
* Request Creation Date (Start Time) = “01 01 2007
» Status Select = All button
* Media Type Select = All button

* Order Type Select (for Staging) = All button.

> Click the Apply Combined Filters button, to apply the combined filter criteria and
close the FtpPush/SCP (or Staging) Distribution Requests Filters window. The
FtpPush/SCP (or Staging) Distribution Requests Filters page displays with the
applied combined filter results.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — Operator Alerts

» The Operator Alerts page displays informative non-fatal warnings or
distribution resources errors and will not cause an Operator intervention.

= Alerts clears automatically once error is corrected.

» Operators (both FC or LC) can view four alert types detected by the Order
Manager Server:

1 — FtpPush/SCP Destination Alerts are alerts for destination problems not sufficient
to cause an Operator intervention (i.e., suspended FtpPush/SCP destination).

2 — Data Pool File System Alerts generates warnings regarding malfunctions of the
DPL file system (i.e., server down, no free space).

3 — Archive Server (Quick Server) Alerts detects warnings regarding the Quick
Server malfunctions which suspends the archive server and queues the alerts

display.
4 — ECS Server Alerts (AIM database errors warnings) detects warnings regarding the
AIM malfunctions or OMS resources (i.e., server down).
» The Alerts page has two display parts:
1 — Show <number> rows at a time displays limited records (5 to 100) on page.
2 — Display <list> alerts displays alerts type by group.
I ——
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OM GUI

Request Management (cont.)

0 Request Management — Operator Alerts

» Procedure: Handling Operator Alerts
> Click Request Management menu, then submenu Operator Alerts to display its page.
ssFigure: Operator Alerts Page (A) and Alert Details Page (B-C)
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OM GUI

Request Management (cont.)

0 Request Management — Operator Alerts

» Procedure: Handling Operator Alerts (cont.)

> To view email parameters configuration (located at left-bottom of page): Click [Change] link to
display the OMS Server and database Configuration: Email parameters page. After viewing, click
the Previous Page (<) button to return to the Operator Alerts page.

s*Figure: Operator Alerts Page Table (Fields and Options)
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OM GUI

Request Management (cont.)

0 Request Management — Operator Alerts

» Procedure: Handling Operator Alerts (cont.)

> To view all FtpPush requests: Under the Listing section header, select FtpPush from Display
<list> alerts list box.

> View the displayed FtpPush listing.

> To display extended details affecting the request, select details... associated with the request
under the Alert Info column.

> Return to the Order Manager Home page, on left-pane of OM GUI, click the HOME link.
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Order Manager GUI

Destination Monitor

d OM GUI — DESTINATION MONITOR

» The full-capability Operator is provided monitoring capability to
suspend distributions.

= OM Destination Monitor submenu:
— Suspended Destinations.
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OM GUI

Destination Monitor (cont.)

O Destination Monitor — Suspended Destinations

= Full-capability Operator views suspended Ftp Push/SCP destinations and
can perform several kinds of actions, with respect to suspended Ftp
Push/SCP destinations from the Suspended Destinations page:

— Resume suspended destinations.
— Suspend active destinations.
— View details of active or suspended destinations.

— In addition, the Operator can perform destination details page actions:

— Change the priority of a distribution request associated with the FtpPush destination
while granules for the request still need to be staged or while granules for the
request still need to be pushed.

— Suspend a request that still needs to be staged or while granules for the request still
need to be pushed.

— Resume a request that was susgended by the OM GUI operator or while the
processing of new requests by the OMS is suspended.

— Cancel a request that is not in a terminal state and while granules for the request still
need to be staged or while granules for the request still need to be pushed.

= The limited-capability Operator is not allowed to change the priority of,
suspend, resume, cancel or resubmit distribution requests.
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OM GUI

Destination Monitor (cont.)

O Destination Monitor — Suspended Destinations

» Procedure: Viewing/Responding to Suspended FTP Push Distribution
Destinations
> Click Destination Monitor menu, then click submenu Suspended Destinations.

> Toresume a suspended destination: Click the Resume button under Resume column (if
applicable).

» The destination is resumed and the Suspended Destinations page list refreshes.

> To suspend an active destination or view destination details of an active or suspended
destination: Enter Destination Name or Host Name (FTP Node) in text fields under Active
Destinations section, then click applicable button (Suspend or View Requests).

* NOTE: Data in the FtpPush Requests List For this Destination section are not in a “terminal” state.

> To view suspended destinations details: Click the Host Name link on the Suspended
Destination Monitor.

» The list of failed destination requests displays in the FtpPush Monitor page.
> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Destination Monitor (cont.)

O Destination Monitor — Suspended Destinations

s*Figure: Suspended Destinations Monitor (A) and Ftp Push Monitor-Suspended
Configured Destination (B) Pages
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Order Manager GUI

Archive Data

d OM GUI — ARCHIVE DATA

» The Operator (whether full-capability or limited capability) is provided
with the option of viewing the repository for all historical distributed
and processed requests on the OM GUI using filters.

= Archive Data submenus:

— Historical Distribution Requests [filter].
— Historical Processing Requests [filter].
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Distribution Requests Filter

» Provides atool to view, by filtering the repository of archived distributed
requests information on the OM GUI.

» Historical Distribution Requests Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — features to change an individual or combined filter.
3 — Listing (Frame 3) — requested distribution filtered output.

Current Filters Options Listing

Display Cptions Field=

OrderID Change Filter ord Typ

Creation Time: CrderiD
Start (data & tim a) Reguestlid
End (data & tim a)

Roquast Sze (MEB)
Status

Gran Cnt

Raguast 1D

Madis

E-Mail
Roquest Status

First Mama ESDT
Last Mama UsarlD
Ordar Type Resub Cnt
Usar 10 Created
Last Updata

[ e
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Distribution Requests Filter

» Procedure: Viewing Historical Distribution Requests
>  Click Archive Data menu, then click submenu Historical Distribution Requests [filter].
>  Display data in a specific sort order: Click a specified underscored column header.

>  Display more detailed data concerning a particular order or request: Click the Order<ID> or
Reguest <ID> under the identifying column header.

>  Click the navigation Previous Page (<) button and return to the Historical Distribution
Requests [filter] page.

% Figure: Historical Distribution Requests Page (A)

and Historical Distribution Requests Filter (B) Individual Filters
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Distribution Requests Filter

» Procedure: Viewing Historical Distribution Requests (cont.)
>  To apply a filter to the Historical Distribution Requests listing, perform the following:
> Click the Change Filter button, in the Options section of the page.
» The Historical Distribution Requests Filters window displays.

> Define filter criteria: Enter search data for any one field of the Individual Filter, then
select multiple options for one or more fields of the Combined Filter. Click the Apply

Combined Filter (or Apply Individual Filter) button to apply the filter criteria and view the
filtered results.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Processing Requests Filter

» Provides atool to identify and filter archived external processing
requests, by external subsetting processor on the OM GUI. Specific
external processing services or HEG requests can be filtered.

» Historical Processing Requests Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — features to change an individual or combined filter.
3 — Listing (Frame 3) — requested distribution filtered output.

Current Filters Options Listing

Display Optiong Fields

CrdariD Change Filtar Ord Typ
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Processing Requests Filter

» Procedure: Viewing Historical Processing Requests
>  Click Archive Data menu, then submenu Historical Processing Requests [filter].
> Display data in a specific sort order: Click a specified underscored column header.

>  Display more detailed data concerning a particular order or request: Click the Order<ID> or
Reguest <ID> under the identifying column header.

>  Click the navigation Previous Page (<) button, to return to the Historical Processing
Requests [filter] page.

> To apply a filter to the Historical Processing Requests listing, perform the following:
> Click the Change Filter button, in the Options section of the page.
» The Historical Processing Requests Filters window displays.

> Define filter criteria: Enter search data for any one field of the Individual Filter, then select
multiple options for one or more fields of the Combined Filter. Click Apply Combined
Filter (or Apply Individual Filter) button to apply filter criteria and view the filtered
results.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Processing Requests Filter

s*Figure: Historical Processing Requests Page (A) and
Historical Processing Requests Filter (B)
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Order Manager GUI

OM Status Pages

d OM GU — OM STATUS PAGES

= The Operator (full or limited capability) is provided summary information
on current requests processing states, with the option of invoking
gueries to view the statuses on the on the OM Status Pages. The status
pages parameters are modifiable using the OM Configuration
Server/Database submenu options.

= [NOTE: Use the Server/Database Configuration menu to set database and server
parameters to "fine tune" the Order Manager Server and the database. These are
general parameters that affect the entire system, but no particular media types.]
= OM Status Pages submenus:
— OM Queue Status.
— HEG Order Status.
— Staging Status:
* Media Type.
* FTP Push Destination.
» SCP Destination.
 Pending HEG Granules.
 DPL File System Status.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — OM Queue Status

= Full-capability Operator monitors and modifies the current status of
request queues for all media, including for OMS, e-mail, staging and HEG
request queues.

» The limited-capability Operator can only monitor activities of the queue
status page, but cannot change status of queues.

= The OM Queue Status page displays (toggles) in both a graphical Text-
only version (for visually impaired) or a plain-formatted Normal version.

» Both Operators (FC and LC) can determine the status (up or down) of the
Order Manager Server:

— UP (green): OM Server is currently operation.
— DOWN (red): OM Server is not currently operating.

= [NOTE: The status of the OM Server is determined by a program called “Sweeper,”
which makes an attempt to connect with the OM Server. If a connection cannot be
made, it is assumed that the OM Server is down. If Sweeper was not installed correctly,
either the error screen is displayed with a Sweeper error message or the Sweeper
error message is displayed right on the OM Queue Status page itself. This does not
necessarily mean that the OM Server is down.]
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — OM Queue Status
» Procedure: Viewing/Modifying OM Queue Status

> Click OM Status Pages menu, then click submenu OM Queue Status.
> Toggle a different version of page: Click the Text-only version link in upper-right of page.
> Observe the information displayed under Current Request Processing States:

E:] — Green (no letter or A) — the queue is active (or resumed by either Operator or Server
(automatic) intervention).

— Red (no letter or O) — the queue was manually suspended by Operator or if yellow (), that
@ the queue is suspend in progress.

@ — Red (S) — the queue was automatically suspended by OM Server. This is a non-Operator
2 controlled event.

— Red (D) — indicates that the queue has been suspended by Datapool.

> To toggle the queue state: Click on the queue status indicator/button, then click OK button to
confirm the dialog prompt, “Are you sure you want to <state> the <queue type> queue?.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

625-EMD-204 65



OM GUI

OM Status Pages (cont.)

O OM Status Pages — OM Queue Status
s*Figure: OM Queue Status Page
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — HEG Order Status

» The HEG Order Status page allows the full-capability Operator to monitor
the number of HEG requests and data volume currently in HEG
processing. HEG Order Status page is arranged in as follows:

— Total HEG Requests Queued.
— Total HEG Granules Queued.
— Total Input Data (MB).

» Procedure: Viewing HEG Order Status
> Click OM Status Pages menu, then click submenu HEG Order Status to display its page.
s Figure: HEG Order Status Page (Read-Only)

HEG Order 5tatus
Total HEG Requests Total HEG Granules Total Input Data
Queued Queued (MB)
0 0 0.000

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Status Pages (cont.)

0 OM Status Pages — Staging Status

» Full-capability Operator can monitor the number of granules and data
volume currently in staging states.
» Staging Status pages displays status in ALL or three ways:
1 — Media Type (Frames A).
2 — FTP Push Destination (Frames B).
3 — SCP Destination (Frames C).

» The granules staging information (Figure 15.9-3 Staging Status Pages
and Table (Fields) is arranged in four categories:
1 — Granules Waiting for Staging.
2 — Granules In Staging.
3 — Granules that have been Staged and NOT Shipped.
4 — Granules that have been Staged, Shipped and In DPL.

» The DHWM (Data High Watermark) is the maximum volume of data in
staging or already staged but not yet shipped. If the data volume and
number of requests is above the DHWM, it is assumed the media devices
have plenty of work to keep them busy.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — Staging Status

= The DLWM (Data Low Watermark) is the minimum volume of data that
should be in staging or already staged, but not yet shipped. If the data
volume is below the DLWM, the media devices may soon become idle.

» DLWM is mainly used for dispatching high-priority work. Therefore, the
amount of work kept in sta%ing or staged below the HWM, of each output
ueue, will achieve a good balance among ftp output connections (or in
the case of physical media, their various output devices).

» Procedure: Viewing Staging Status

> Click OM Status Pages menu, then click one of three staging statuses: Media Type, FTP Push
Destination or SCP Destination. To view another staging status page, select staging type
from the list box on the current page.

> Observe the information displayed under Granule Count and Volume section:

— Staging Status — page display information columns, except data is generated as media or
destination.

— The System Totals — the manually suspended queue by Operator (or if yellow, the
suspended queue is in progress).

— AutoRefresh —if ON, the Sta%ing Status by <staging type> page refreshes automatically,
as often as specified in the Refresh screen every <number> minutes.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — Staging Status

s*Figure: Staging Status Pages and its Table (Fields)
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OM GUI

OM Status Pages (cont.)

0 OM Status Pages — Pending HEG Granules

» The Pending HEG Granules page allows the full or limited capability
Operator to monitor pending HEG granules.

» Procedure: Viewing Pending HEG Granules
> Click OM Status Pages menu, then click submenu Pending HEG Granules to display its page.
> Click a specific Request ID under Listing, to view detailed data concerning that request.

> To view processing instructions: Click the View... link in the column. Data displays in a separate
Processing Instructions window. View the information in window, then click the Close Window
button to exit window.

> To cancel pending HEG granules: Under Options, select Select All (or Sel ) check box of the
specific pending HEG granules, then click Bulk Cancel button to fail granules.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — Pending HEG Granules
s*Figure: Pending HEG Granules Page and Table (Options and Display)
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OM Status Pages (cont.)

O OM Status Pages — DPL File System Status
» The Operator (full or limited capability) to view-only ongoing activities of
the DPL File System Status in two categories:
1 — Data Pool File Systems.
2 — Archive File Systems.

» Procedure: Viewing Data Pool File System Status
> Click OM Status Pages menu, then click submenu DPL File System Status to display its page.
s Figure: DPL F|Ie System Status Page
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DEFAULT VO uer ST B | 11068 Foi 1 59?.?- 2001 | 2% | o :_!-J: v
Fsz col TEVIY M52 . E] i | !M Ga Fay :-'?g'ﬁd 25PH | 92% | Q. :‘:'OC S
IWW
Name | Status. |Flu5pﬁuz| L o WJ Threshold | “Iaw ‘ Goansies | Grar
(i | (] s e s :m-| 95% 100% '%ﬁ'gs;‘; o [ :
| i —— 1 1 thrashaold -
BMWFS : @ scivel | 199 GB Ei -203!(: a _'w~'.| 95% 100% 1 - .
SNI-'SI = |E Fa .?5‘: .-:_-;r1| 80% go8g | o
mh\:hne | @ w249 GB Fob 14 ?% 5 ;.p.-_| 9505 100% . |

> Return to the Order Manager Home page: on left-pane of OM GUI click the HOME link.
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OM Configuration

d OM GUI — OM CONFIGURATION

» The Operator (FC) is allow to configure aging rules for each priority level
— Aging Parameter; to fine tune database and events to set database and
server parameters, of which affects the entire system except partial
media — Server/Database Configuration; and to set and adjust media
types attributes — Media Configuration.

» The Operator (LC) can view the values assigned to OM Configuration
Parameters, but is not allowed to change any parameter values.

= OM Configuration submenus:
— Aging Parameters.
— Server/Database:
* [All] [queue], [cleanup], [emalil], [media], [staging], [partition], [misc.], [HEG].
— Media
— Media Creation.
— ODL Metadata Users
— External Processing
— FtpPush/SCP Policy

625-EMD-204 74



OM GUI

OM Configuration (cont.)

O OM Configuration — Aging Parameters

= Aging parameters affect how distribution requests are aged over time.
The Operator (FC) has the option to configure aging parameters (rules)
for each priority level using the Aging Parameters Configuration page.

= There are three types of aging parameters, however only two are
configurable for each ECS Priority Level (i.e., XPRESS, VHIGH, HIGH,
NORMAL or LOW):

1 — Age Step is the aging rate (0-255, including decimal fractions) by which the
requests effective priority increases at hourly intervals, but not to exceed the
“Maximum Priority”. If the Parameter IS set to zero, waiting requests priority never
increases. For example, if the Age Step = 5.5 with an initial priority = 100 waits/10
hours to be pushed, then the request’s priority increases by 5.5 hourly until delivery:

Hour O:priority = 10
Hour 1:priority = 105.5
Hour 2:priority = 111

Hour 10:priority = 155.
2 — Maximum Priority is a request’s maximum priority attained in aging process.
3 — Starting Priority is a non-configurable arbitrary value representing the priority.
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OM Configuration (cont.)

O OM Configuration — Aging Parameters
» Procedure: Checking/Modifying Assigned Values of Aging Parameters

> Click OM Configuration menu, then submenu Aging Parameter Configuration
Aging Parameters to display the Aging XPRESS
Parameters Configuration page. Age Step” T
s*Figure: Aging Parameters Page Maximun Priority * 255
> To modify (as authorized) aging parameter Starting Prioriy * £
value(s): type new value(s) in relevant MG
parameter(s) text entry box(es), then click b 12 -
Apply button (or Reset button to clear new MEdien By P SRl
value(s) and retain original value(s). SAEHTYEONRY 25 “Starting Priority” value:
HIGH -XPRESS = 255
> Return to the Order Manager Home page, Age Step T -VHIGH =235
on left-pane of OM GUI, click the HOME link. Maximus Proity o Bl
Starting Priority 220 "o =80
NORMAL
Age Step B
Maximum Priority hso
Starting Prionty 150
LOowW
Age Step B0
Maximum Priority B
Starting Prionty 60
Apply | Reset |
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OM GUI

OM Configuration (cont.)

1 OM Configuration — Server/Database (Parameters)

» The OMS Server and Database Configuration page provides the full-
capability Operator (limited-capability Operator has limited options) with
options to check and modify OMS server or database parameters values.
These parameters affects the functionality of the OM server and
database.

= Parameters are dynamically loaded from the OMS database into the OM
GUI configuration pages. If a configuration parameter is deleted from the
database, it is no longer displayed on the OM GUI - parameters displayed
on the OM GUI are variable.

» OMS Server and Database Configuration Parameters page has four
displays:
1 — Parameter.
2 — Description.
3 — Units.
4 — Value.
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OM Configuration (cont.)

O OM Configuration — Server/Database (Parameters)
s*Figure: OMS Server and Database Configuration Parameters Types and Names

Parameters (cont) Parameters (cont)

Typa Mama Typa MNama Typa Mama
quete Mum of Allowad Email Submissions staging Global Staging Status media Dua Date for Media Requast
queue Child Procass Time Limit staging Min Moderate Requast ol Global Configured Cparstor
) - - Actions Email
cearup | Delate Complete Interventions Aftar £taging Min Expansiva Raguast
media Ge Timeout
daanup Dolate Complete Actions Aftar staging Mazx Cheap Requasts : —
media Production Timeout
parfificn Max Raquast Granules staging Max Modaerate Requasts s Madia Frap Timeout
partition Max Subsat Granulas staging Max Bxpensiva Raquasts media Rimaga Ordar Pull Time
S Dibiéy: PEAinn misc. Max Failura Archive i Max Order History Days
il Global Configured Email " . )
miise. Max Action Retrias S g media Luminex Timeaout
cleanup Max Crphan Reg Aga " i i
misc. Idla Sleep Tima media Madia Davice Chack Intanval
cleanup Cleanup Orphan Req Period - - - -
mise. Action Retry Wait staging Staging Action Retries
email Foreard On Email : . :
quete Num of Allowad Validations _ staging Staging Action Retry Intarval
cleanup Unsuccess Reg Ret Tima ] Fsstata Intarval
miise, Action Chack Intarval staging
HEG Max Mum of Cancurrant HEG staging Starnet Timoout
miise. Cleanup Check Interval Procass
mize. Suspend Check Interval HEG Max Mum of Concur HEG Proc
Par Req
Max Concument Requests
queus Aimstaeiy HEG HEG Process Ratry Intarval
email Motify User for Partition Requast cleanup Cleanup Delay Interval
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OM Configuration (cont.)

0 OM Configuration — Server/Database (Parameters)

» Procedure: Checking/Modifying Assigned Values of OMS Server and
Database Parameters

> Click OM Configuration menu, then submenu [All] under the Server/Database header to
display the OMS Server and Database Configuration: All parameters page. NOTE: This page
displays all categories of parameters listed on the under the Server/Database submenu:

* [All], [queue parms], [cleanup parms], [email parms], [media parms],
[staging parms], [partition parms], [misc. parms], and [HEG parms].

> To modified (as authorized) server or database parameter value(s): Type the new value(s) in
the text entry box(es) for the relevant parameter(s), noting that the new value cannot be 0. Then
click the Apply button (or the Reset button to retain the original value).

« The OMS Server and Database Configuration page refreshes and displays new value(s).
> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM Configuration (cont.)

1 OM Configuration — Server/Database (Parameters)
s Figure: OMS Server and Database Configuration [All] parameters Page

OMS Server and Datab Configuration: All paramete
Parameter Description Units
Num Of Allowed Email Submissions Max Mumber of concurrent submissions to PDS
Child Process Time Limit Amount of time to wait to kill child process before retrying action seconds
Delete Complete Interventions After Time in hours Completed Interventions are maintained hours
Delete Complete Actions After Time in hours Completed Actions are maintained hours
Max Request Granules Maximum number of granules a request may contain
Max Subset Granules Maxlmum numbe_r of granules a request may contain if it
specifies subsetting
Delay Partition l'!me delay in hours each successive partition is supposed to be hours
isplatched
. . Maximum number of times an action can be retried before the
Max Action Retries
request 1s FAILED
ldle Sleep Time Length of time between OM Server checks for config parameters| seconds
Action Retry Wait Tlmn_e in seconds the OmServer waits before attempting to seconds
re-dispatch an action
Num OF Allowed Validations Nu_mbr_er ofthre_ads the OMServer uses for performing request threads
validations action
Action Check Interval Time in seconds the OmServer waits before checking on actions seconds
% e Erest (TaE Tlrr!e_ in seconds the OmServer waits before performing cleanup seconds
actmties
Suspend Check Interval Time in seconds the OmServer waits before performing checking seconds
suspended queues
Number of concurrent requests the Om Server will process at - 100 =
Max Concurrent Requests Processed one time integer <] IZI
. - Whether or not user want to recieve notification when partition Y (Yes) +
Motify User For Partition Requests happens yes or no none (Yes)
Global Staging Status Synergy IV Staging Mode Status none |A (Active) 3
Min Moderate Request min number of tape mounts classified Moderate number |5CHJ |EJ
Min Expensive Request min number of tape mounts classified Expensive number |1U'D |Ej E]
Max number of Concurrent requests classified as Cheap that 500 =
Max Cheap Requests can be promated to staging number <] El
Max number of Concurrent requests classified as Moderate that 500 =
Max Moderate Requests erits TonrE DR number €] El

s
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OM GUI

OM Configuration (cont.)

O OM Configuration — Media

» The Media Configuration page provides the full-capability Operator
checking and modifying media parameter values functions.

» Media parameters, specific to distribution medium type, affects the
limit checking against standard media capacity and the partitioning
of requests.

» The Media Configuration page has two display parts:

1 — Parameter Name — label or title of parameter for each media type:
e FtpPull.
* FtpPush.
: SETFfOM' S~ Dbion
e DVD.
e sScp. _

2 — Value — parameter size or limit.

625-EMD-204 81



OM GUI

OM Configuration (cont.)

O OM Configuration — Media

» Procedure: Checking/Modifying Assigned Values of Media Parameters
> Click OM Configuration menu, then submenu Media to display the Media Configuration page.
ssFigure: Media Configuration Page

625-EMD-204

Media Configuration oG =Y WD o) 1T
Pa Hame |Valua | MadiaCapacty (G8) B30 1| MesaCapacty (G8) T
FipPull ] PanitionGeanuleLimit e 5] PatienGranuleLimit T —
MediaCapaciy (GB) pooos  [7]| ParitionSizalim {GB) oo =) | PanfionSzelimi (GB) feaon =
" PariiionGranuieLimit B (=) | MeRequestSce (GB) B0 =1 MinRequestSize (GB) p.0000 ]
ParttionSizeLim (GB) Boows (51| MaReguestSize (GB) posw "] MaequestSae (GB) T —
MinRequestSize (GB) oo [5)| [.MnBundiesia (GE)I futode =] MaBundesize (GB) [frz000 iG]
MaxRaquasiSize (G8) Bums () | _ ecveat igh WaterMark (a0 = | Request High Water Mark T -
e Bidbotis 108) T — L L fowwowooos = | DatabighWoterMak(M8) oo =
ReqwatHghWaterMak o ()| ewetlonWaleMare e )| RemestiowWasMak i =)
=l | =]
I e — e = e =
Pull Gran Dpt Time (Wi ] B il 2y (G5) o G Vi ) I = &
Froll Gran Dpt Rat P number) 1.1 |8 S| 7 PanibonGranueLimit B )| PanitonGramdeLimi o
Min "“"“‘*"“‘*‘1 L 3] e seree—— B ©|  PanitionsaeLint (GB) IW =
nppm.h ] s e iR ._tw_l = =
ModiaCapacity (GB) (1500060 : MaxRoquestSiza (GE) eim®d %) |  MaxRequestSize (GB) o =)
ParttionGranuieLimit '\ R = MinBundiesizs (GB) S %/ |  MinBundieSize (GB) oo =
ParttionSizeLimit (GB) \ [so0.0009 B | T Request i Weter Mtk 1 :
e I N T Y P R — —_—
HaBppuetbin 156 \ T . | R —— RestMadia
MinBundleSize (GB) \ R.0000 (=1 Data Low Water Mark (MB) | I Configuration Configuration
Changas Changes

[JavaScript Application]

Rule for configuring media types:
MaxRequestSize < PartitionSizelimit > MediaCapadty
MaxReguestSize must be less than PartibonSizeLimit, which must be greater than MediaCapadty,

Apply Changes to all parameters. @

Resatthis paramatar back to ts original valus, | & ,

Rule for corfiguring medial types. ! nh]
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OM GUI

OM Configuration (cont.)

0 OM Configuration — Media

» Procedure: Checking/Modifying Assigned Values of Media Parameters (cont.)
> Observe information on the Media Configuration page, specifically the parameter types:

* MediaCapacity (GB) — initially set to the maximum capacity (in GB) for the type of media,
but should adjusted later to a lower or higher value, depending on data compression usage.

» PartitionGranuleLimit — the maximum number of granules that may be partitioned for the
type of medium.

» PartitionSizeLimit (GB) — the size (in GB) at which point partitioning of a request can occur.

* MinRequestSize (GB) — the minimum number of gigabytes that can be requested for the
type of medium.

* MaxRequestSize (GB) — the maximum total number (GB) that can be requested for that type
of medium, regardless of whether or not it can be partitioned.

* MinBundleSize (GB) — the minimum number of gigabytes in a bundle for the type of media.

* Request High Water Mark — the RHWM is the desired maximum number of requests that
may be in the Staging state, or that have completed Staging but are not yet in a terminal
state (e.g., Shipped).

» Data High Water Mark (MB) — the DHWM is the maximum volume of data in staging or
already staged but not yet shipped. If the data volume and number of requests is above the
DHWM, it is assumed the media devices have plenty of work to keep them busy.
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OM Configuration (cont.)

0 OM Configuration — Media

» Procedure: Checking/Modifying Assigned Values of Media Parameters (cont.)

» Data High Water Mark (MB) — the DHWM is the maximum volume of data in staging or
already staged but not yet shipped. If the data volume and number of requests is above the
DHWM, it is assumed the media devices have plenty of work to keep them busy.

* Request Low Water Mark — the RLWM is the desired minimum number of requests that
may be in the Staging state or that completed staging, but are not in a terminal state (e.g.,
Shipped).

» Data Low Water Mark (MB) — the DLWM is the minimum volume (in MB) of data that should

be in staging or already staged but not yet shipped. If the data volume is below the DLWM,
the media devices may soon become idle.

e Pull Gran Dpl Time (days) [...] — the number of days a granule for an FtpPull request would
normally remain in the Data Pool.

* Pull Gran Dpl Ret Pri (number) [...] — the normal retention priority for a granule for an
FtpPull request.

* Min Pri To Preempt (number) [...] — applies to granules put in the Data Pool for an FtpPull
request.

> To change the media parameter value(s): Type new value(s) in the text entry box(es) for the
relevant parameter(s), then click the Apply button to submit (or the Reset button to retain the
original values).

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM Configuration (cont.)

O OM Configuration — Media Creation

» The Media Creation Configuration page provides the full-capability
Operator with a means of checking and modifying media creation
parameter values.

» Media creation parameters are specific to each kind of distribution
medium and affect whether or not media orders are dispatched
automatically.

» The Media Creation Configuration Page has two columns of information
for each type of distribution media:

1 — Parameter:
» DispatchMode (Manual or Automatic Mode).
* Max number of QC devices per Request (Automatic Mode).
 Max number of Production devices per Request (Automatic Mode).
» Default QC Volume Selection (All or None).

2 — Current value.
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OM Configuration (cont.)

O OM Configuration — Media Creation

» Procedure: Checking/Modifying Assigned Values of Media Creation
Parameters

> Click OM Configuration menu, then submenu Media Creation to display the Media Creation
Configuration page.

“*Figure: Media Creation Configuration Page.

Media Creation Configuration
CDROM
DispatchMode Manual ¥
Max number of QC devices per Request (Automatic Mods) ]
Default QC Volume Selection O Al © None
DLT
DispatchMode Manual v
Max number of Production devices per Request {Automatic Mode)
~ Max number of QC devices per Request (Automatic Mode)
_ Dsfaut QC Volume Selection

DVD DispatchMods
DispaichMDda Options list box
Max number of QC devices per Request (Automatic Mode)

Default QC Volume Selection
_Aoply | _Reset |

> To modify the media creation parameter value(s): Highlight and delete current value, then enter
new value in textbox. Click Apply to change configuration (or Reset to keep original value(s).

> Return to the Order Manager Home page: on left-pane of OM GUI click the HOME link.
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OM Configuration (cont.)

O OM Configuration — ODL Metadata Users

» The ODL Metadata Files Users Configuration page allows the full-
capability Operator to configure a list of Email addresses that signifies
users that need to receive metadata in ODL.met file format.

» Limited-capability Operator can only view Metadata File Users
configurations.

= The metadata will be distributed whenever the email address contains a
Distribution Notice.
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OM Configuration (cont.)

O OM Configuration — ODL Metadata Users

» Procedure: Adding/Deleting User Email Address to/from the ODL
Metadata File

> Click OM Configuration menu, then submenu ODL metadata Users to display the ODL
Metadata File Users Configuration page.

s*Figure: ODL Metadata File Users Configuration Page.

A ODL Metadata File Users Configuration

ODL Metadata File Users
labuser@eos. hitc.com
| Jon_2_Robinson-Test@Raytheon com
I Karl_Bugenhagen@raytheon com
= Lanan_Gamble@ramheon.com|
Sharon_Shen@raytheon.com B
| Tony_Fu@raytheon.com
01| dafds@dafd.hie.com

jbaick@eos.hitc.com

jnguyen@eos.hitc.com
labuser@eos. hitc.com

Select all
| X
DG&EI;%EII [Lay’wan_Gamble@raytheon .com Add New User I
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OM Configuration (cont.)

O OM Configuration — ODL Metadata Users

» Procedure: Adding/Deleting User Email Address to/from the ODL
Metadata File (cont.)

> To Add User Email Address(es) to the ODL Metadata File Users Configuration: enter the new
User’s email address in the textbox (at page bottom), the click the Add New User button. The
prompt indicating “A new user has been added....” appears, click the OK button.

> To Delete User Email Address(es) from the ODL Metadata File Users Configuration: Click one or
more Del checkboxes (or Select all) next to the User(s) to be deleted, then click the Apply

Deletion link. The prompt indicating, “...Delete the selected users?” appears, click the OK button
(or Cancel to discard changes)

> Return to the Order Manager Home page: on left-pane of OM GUI click the HOME link.

625-EMD-204 89



OM GUI

OM Configuration (cont.)

0 OM Configuration — External Processing

» The External Processing Configuration page allows the full-capability
Operator to define and configure the parameters of an external
processing service as follows:

- View the external processing services parameters.
- Delete external processing service with no pending requests.
- Add new external processing service.
- Edit existing processing service configuration.
» The full-capability Operator is limited view-only External Processing
Configurations.
» External Processing Services parameters descriptive listing:
- External Processor Service Name is a unique name for the service.
- End Point URL is the host URL address configured in the ECS registry.
- DN Email Address is the DN email address us by the external processing service.
- Total Requests Queued — is the total number of queued requests.
- Total Granules Queued — is the total number of queued granules.
- Request Acceptance — the acceptance of the request.
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OM Configuration (cont.)

0 OM Configuration — External Processing

» Procedure: Checking/Modifying External Processing Services
Configurations

> Click OM Configuration menu, then submenu External Processing to display the External
Processing Services Policy Configuration page.

s*Figure: External Processing Services Policy Configuration Page.

B [ Extrna Procesing Contgraion]
/An identification for the
Processor Name ! ing senvice ! it T g Config
End Point URL URL for external processor
FTP Pull Expiration  |Fip Pull Expiration Time Hours
= Email address used to send
E‘N B ey __ distribution notice | il
Additional Praamble | Text to include as pan of DN
Text preamble
/ Save | Done | _Reset |
A External Processing Services Policy Configuration
Extems| Eracemiog 5
-—-1 Add & New Extemal F'mcsssinl Serdce I Thin: F v clreckibsic ol b b Exiorral Proctssing Servios Mrwe it dizabied, e aocssar |
] Processing  End Painn URL ON Email Address Requests | Gramutes | 208t
1| e | EP1 |123.456.789:1234 doug_newmaniraytheon.com o o ACTIVE
Cl|lem | EP2  |oa7.6543211234 Yol 0 0 |acTVE
C a _uu EPTest ;umm.m_cum:mms prasanna_|_dhudha@raytheon com 1] o ACTIVE
The page at http://f4oml01.hitc.com; 22401 says: FTest2 o | g Maei hite com:1B316/sam-cqi-binfpoochis| prasanna_|_dhudha@raytheon com 50 &6 ACTIVE
" mvouuenuwm:dadeu* 3 ik
b>od ] DTHEF!]
s s (00000 85 85 | ACTVE
=0 = el
b | TST1 |100.0001 | test@raytheon com 0 0 |ACTIVE
Dielete Selected Processors l
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OM Configuration (cont.)

0 OM Configuration — External Processing

» Procedure: Checking/Modifying External Processing Services
Configurations (cont.)
> To Add a New External Processing Service: Select the Add a New External Processing

Service button (or if editing, the edit button to the associated processing service), click Save to
submit the input, then click Done to return to the previous page.

> To Delete an External Processing Service: Select the checkbox(es) of the External Processing
Service, click the Delete Selected Processors button (at bottom of page), then click the OK
button to confirm deletion (or Cancel to discard the action).

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM Configuration (cont.)

0 OM Configuration — FtpPush/SCP Policy

» Provides the full-capability Operator the ability to define, configure and
fine-tune parameter values of FtpPush/SCP destinations.

= Configuration parameters on the FtpPush/SCP Policy Configuration Page

has three working parts:

1 — Global Settings for All Destinations are
parameters that apply to all destinations
(both frequently used and non-configured),
regardless of their individual settings.

2 — Non-Configured Destinations are
FtpPush destinations not specifically
defined as Frequently Used Destinations,
but uses the parameter values in the
Settings for Non-Configured Destinations
area.

3 — Frequently Used Destinations are
FtpPush destinations that are non-configured.

s Figure: FtpPush/SCP Policy Destination
Table (Fields)

Global Settings
for All
Destinations™

Fialds

Settings for Non-Configured
Destinations [Only apply to
FtpPush destination]

Fieldlz

Frequently
Used
Destinations

Fialds

FtpPush Max
Oparations

Max. FTP Failures

SCF Max
Oparations

Max. 3CF Failuras

Options

Apply

RHWM

DHWM

Dastination Nama
[Alias)

DLWM

Dal

Ratry Moda:
OAutomatiz

OManual

Meodia Type:
OFtpP=h
oscP

Host Address

Time Qut

Resat

Min. Throughput

Destination
Diractory

Maw. Operations

Retry Mode

Retry Intarval

Options

Options

Add a Dastination

Apply

Dalata Salactad
Destinations

Rasat

Salact all (Del)

625-EMD-204

93
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OM Configuration (cont.)

0 OM Configuration — FtpPush/SCP Policy

» Procedure: Viewing/Modifying FtpPush/SCP Policy Configuration

> Click OM Configuration menu, then submenu FtpPush/SCP Policy to display the
FtpPush/SCP Policy Configuration page.

ssFigure: FtpPush/SCP Policy Configuration Page (A), Add Destination (B), Delete
Destination (C) and Destination Details (D)

A FtpPush / 5CP Policy Config
Global Settings for All Destinations ” %wm NanConfigured Dastinations [Only apply to FipPush destination] |
FipPush Max Operstions | i T i RHWI| o i [ Time Out | fisoe i |
Max. FIP Failureslf 7 | pHwmipo ' | in. Theoughpet i |
SCP Max Operations [l ° | ol | Max. Opsrations|s  °
Max. SCP Failures 5 7 | Retry Mode auomatie * | Rewyintenalli 7

| dewatat/DEVO1Pushivea
| I8atapaoliOPSiuser/FS2idpad/integration
] | 7Lo_bufferiOPSAMphestiAreat

il om:22401 says:

s ol s e | [ bAtOP St
Cancel

==

| idevdatathesip/PushDa
Jdewiatal/OPS/scphrea
i i

RAp2i

tions | [ Select all D
Add New Destinationl FTPPush | SCP Destination Details |
F—
= | e e ws
T ot Sy, S i
FRs s [ ? S — =l
| - Sv— " Tt o
= s
Modka Typa| FipPush o i
‘Settings for this Destination (Defaut vahues loaded) D . e =
Max Oporstons | f * SCP Troa Owt |[f800 * 1 Fas
RewM (B0 T [ Win. Theoughput|[1 e
oHwMiBT T | Retry nterat {1 E e ] .
owip ¢ | Ky ek 2 7 1
HNotes 1 \
10 of 255 b characters . /
Eecoc st < Manua‘ - g
Th Rdd New Destination™ and the “FTPRush/SCP
natio Dlﬁls’pg display idertical fialds,
\th ghth ir functions sarves two differant
Sow | _Russt purpasss (frames B a dDJ
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OM Configuration (cont.)

0 OM Configuration — FtpPush/SCP Policy
» Procedure: Viewing/Modifying FtpPush/SCP Policy Configuration (cont.)

> To view details of a destination, click the underscored Destination Name (Alias) and the
FTPPush/SCP Destination Details page (Figure D) displays. View detailed information on
page and click the Done button to close without saving any possible changes.

> To Delete (remove) destination(s) from the Frequently Used Destinations sections: Click
the Del checkbox of corresponding destination(s), then click the Delete Selected Destinations
link (at bottom of section). At the confirmation prompt dialog box (Figure C), click OK to
confirm deletion(s) and move the destination(s) to the non-configured group (and erase its
parameter values).

> To Add a new destination to the Frequently Used Destinations sections: Click the Add New
Destination button to display the Add New Destination window (Figure B), enter values/data to
fields/parameters, then click the Save button to submit and to refresh the FTP Push/SCP Policy
Configuration page (Figure A).

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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Order Manager GUI

Help

d OM GUI — HELP

» There are two Help submenu options:

About HelpOnDemand... which features context-sensitive help for each page,
especially for non-descriptive controls or parameters.

Help which features text on various OM GUI related topics.
s Figure: Help (A) and HelpOnDemand (B)

A Ocder Manager GUI Help

= Active search functions T ———

Hew 1o the OMS GUI? Below are some guidehines on haw 1o use this mterdface. For complate docemaentation, see the DID 609 docurmant inciuded with the instaliaton package for this

using the current web

Search tip: Having trouble finding a topic or keyword? Use your Browser's seanch function! In Metscape, select Edit > “Find in Page.. " from the menu or press Ctd + F {or AR « F in some
UNIX OS5s5) to seanch for text withen this page

browser is also e 5
aV ai I ab I e O n pag eS [—..mz e O e P The page at http://f4spl01.hitc.com:22491 says:

Raoquest Managemant

H H T @ Operator Intenvention Page ,  HelpOnDemand is a feature that lets you get context-sensitive help for every page. Anywhere you
Wlthln the GUI Quick-inksto |« oM Quous Status 'fl see a question mark simply dick on it and a description of the control or parameter (and its purpose)

topic on Help » OM Configuration will pop up.
page. * OM Sermr Statrstics

lWhnt is the Order Manager GUI?

The Oder Manager GUI iz a graphecal ntesface that allows a DAAC operator fo manage destibulion requests made through vanous order souwrces. It allows the operator to create
“mterventions” on requests which contain problams, causing the orders to be unfulfillabla. Examples of such problems would be inaccessible granules, request size too lange, granule tod
large for the particular media type, elc The operator can then make a disposaion an the entsne request and can even edit or fad particular granules associated with that request

In addition_ the aparater may wew detailed information on created interventions, distibution requests, and ECS crders, amaeng ather things. Slaging queus state can also be monfared, and
the operator can changs the state of processing queues by media type or all media types simultaneousty

The operatar may alse configure the Order Manager Database and Senver through this GUI. See mwldﬂml!—. Contewt-zansitive
links on Halp

topicwithin paga.

Do | nead to use a particular browser?
Yes., but you have chesces, Any Mozilla 5.0 based browser can be used wath the OMS GUL That is because the OMS GUI was built using the DOM standard cumently supported in the
Mazilla 5.0 specification. Mozilla 5 0-based browsers ane

* Metscape T or higher
# Firefox 0.9 or highar
+ Genenc Mozilla™ browsess for Linux or UND

Wo reccomed againgd using MS Intemet Explorer due to possible DOM conflicts and diferencas in the JavaScript compiler
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Order Manager GUI

Physical Media Distribution

d OM GUI — PHYSICAL MEDIA DISTRIBUTION (PMD)

= Allows the Operator to perform media distribution of OM GUI requests.

— Error handling is performed the same way as interventions for distribution requests
are handled.

» Physical Media Distribution submenus:
— Media Creation Console.
— Device Configuration.
— Open Interventions.
— Printer Configuration.
— PM Configuration.
— Reports.
— ESDT Configuration.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

4 PMD — Media Creation Console
» One interactive console handles various types of media creation actions.
= Media Creation Console has three working parts:

A ~ Media Creation Console I i)

1 — Request Actions:

e OrderID
* Request ID
Media Type
Volume Count
Request Status
Due Date

* Note

» Action Type

* Options
2 — Device Actions

* Media Type Device
* Production

. QC
* Status

3 — Filter
 Action Type

A Ilnquu! Acﬂonl

Device Actions : A2

irsl | previous | Showing 1 - 501’5] nm I Iusl Show macimurm of | Al ~ volume(s) par request Apply
gcd-_ﬂll ‘ ﬁ' —— ‘ Media Type' . _ : |
....... Device || 3 il I A E=—|
e A e e e ' e
| Prod | 1047Pm|  |Rea ] covoe Recues ol 10 | Eeman NovoRMes isie) 0
I 1 i Fad Request CDROM, DVD All
0300084109 | o, - | 4 | I""‘i"'g Jn25 || Activate | Amoiescien | - -
0300082368 | Prod | 11.29PM | |Ruques1 \ 1 DiuQC | .Assign Mo volumes aua»lable_ o+ Im
reern [ N [ (P —— I T e R
B avica Corfiguration page.
0300082375 | | Pod |63em | |anuua‘t| T g il e e [ |
0300084108 | - | 4 P’"d' ' ";Euzsa W Request UnixDiscQC / Assign No volumes available |on-ine|
0300082367 | Prnﬁ | 7:14PM Raqum s
ol P Ll ] lﬂﬁDEUD/ | — Dﬁ-lll‘lE}
8300084112 | copom | 1 P‘mﬁamng Z'Euf | |
| ||m | ¥
0100032333 _Prod_| 931PM | |quuu1 qh hj i | Assign Mo volumes i\l’i.l abie :f:n ine
G sirectly 1 row _[an 8 roan sm- . fows it e b _ Device ondine b .ahla lon-lrn!
first | previous | Shawing 1-5of 5 | next |last 3, COROM status. ,
A 1 o T o e
3Fier o N =
Activale Media for GC . — —
[YSINTY Activate Request You must select at least one Action Type [ |mn|_1'2 )/Et Assign [03o00e2arevoLoor v | [ Assign "mw";m-.””'"“el
Selact: Apply

L% 4 3sembie Packags

e, . |

Calect Madia For GC

Clickto change the
spacified volumea of
the salactad device
to Assign or to Mount.

Assigned 0300082374 VOLOO1
[] Mount 0300082374 VOLOO1

$II|1 [ Assign[o3otcezaravoLosl | [ Assign [ 0300082143 voLoa | on-line|

!)LT .Sill! BUSY Mode DEV05 BUSY Mode DEVO5

[ Assign|o3oocezazavoroer | [ Assign|o300082143 voLog | on-line|

| on-line|

DLTSIM1

DLTSIMZ [] Assign|[oaoocezare voLost  ~ 'O Assign [ 0200082143 VoLOD en-line|
Dismaount Confirm dismount of the specified volume from this device
Click Dismount to fail dismount
Legend Assign Assign a volume to this device

Mount Confirm mount of the specified volume on this device
Click Mount to fail mount
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OM GUI

Physical Media Distribution (cont.)

4 PMD — Media Creation Console
» Manually dispatched PD media must be activated using the console.

» OMS production software (EcOmPdModule) runs twice during media
production:
1 — for Media Preparation.
2 — for Media Creation.

= Additional activities occur for disk and tape preparation and creation as
displayed in table:

Preparation Activities Creation Activities QC/Verification Activities
Disk (CD/DV D) Dizk (CD/OWD) Disk (CD/DV D) and Tape (DLT)
HOF and matadata file are read Marge (labal data) fila is created The maedium is insarted in a different drive
Data is staged Luminex interface fila is creatad tggno:hdai‘;ﬁ:?:é%?;;?;i;?ﬁ;i kaeréaF;?g]
Summary file is created Luminex writes data to madia The operatorstarts QC from the OM GUI
Summary file is copied Jewalcaseinsert is printad QC compares the summary fils and the
Jewal case insert is created IS0 image and intarface file ara cleanad up Jsrtwlitape] or s” {disk) of the madium
130 imagafile is creatad Staging directony is cleanad up
Tape (DLT) Tapa (OLT)
HOF and metadata file are read Dats written to tape
Data is stagad Tape labaelis printad
Summary file is craated Staging directory cleansd up

Summarny file is copisd

Tapa labal is creatad
|
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OM GUI

Physical Media Distribution (cont.)

J PMD — Media Creation Console

» Media creation has four basic actions (process order):
1 — Activate Request
2 — Collection Media for QC
3 — Activate Media for QC

4 — Assemble Package

% Figure: Media Creation Console basic process display by column: Request Status (1),
Action Type (2), Options (3)

Media Creation Console

Request Status Action Type Options

Raad-Cnly Read only Listbox
Panding Media Production 1. Activate Request Activate Reguast
Perform Device Actiore [right-pane Media Creafion Corsoke]: Assign Wolume =) Assigned
Transferring I 2. Collaction Media for QC Madia Collection Complata
GG Hold . Actiwate Media for QC Actvate QC

Perform Device Acfiors [right-pane Media Creation Corsake]: Assign Wolume (=] .lual-gudl

Waiting for Shipmant I 4. Assamble Package I Mark Request Shippad

Marked Fequest mowved fo Distibution Request page.

+* NOTE: Additional actions (options) are available, but will not be covered in these procedures.
e
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OM GUI

Physical Media Distribution (cont.)

O PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console

> Click Physical Media Distribution, then submenu Media Creation Actions to display the Media
Creation Console page. Use the console to process a request using four basic actions:

> 1st Activate Request: Using the Filter (A3) to filter all options labeled Activate Request. (If
none listed, change Option on a DLT media type). Under Options, select Activate Request
from list. The Request for RequestID <number> (media_type) prompts, click Activate Request
to move request to right-pane Device Actions for action. Locate request associated with a
Media Type Device, then click Assign checkbox to assign volume (B) to the device.

PTTHTINPR :1401 - Action: Ac... 1= 3]
LI _est for RequestiD
0300082367 (DLT)
— | Sample data
Volume | wounie Froduction
S . Mame | Staws  Moduls
Volume Name | Volume Status | Proc vOLOD! | NONE MODISOUT
. = |0 ol NONE MODISOUT
Numbar of YOLDOZ MOMNE MODISOUT
char. typad Operator Motes for Action
itn :t';tg ™ 38 of 255 max characters
ahbi for change in action._ |
Clickto change the
spacified volumea of
the salacted davice
to Assign or to Mount. B
Aot i i Assigned 0300082374 VOL0O1
— (] Mount 0300082374 VOLOO

101
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OM GUI

Physical Media Distribution (cont.)

O PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console (cont.)

* Once action completes processing (request moved back to console left-pane Request Actions)
its labeled under Action Type as Collection Media for QC.

> 2"d Collection Media for QC: Under Options, select Media Collection Complete from list. The
Media Collection for RequestID <number> dialog box prompts, click Media Collection
Complete to initiate Transferring.

©) http://f4oml01.hitc.com: 22441 - Action: Collect Media For OC - M... (= |[8]X]

Media Collection Complete for RequestiD 0800017533 |

Volume Volume Production Production Select For
Name Status Module Device Qc
"

Operator Notes for Action

0 of 255 max characters

Media Collection Complete | Cancel

Daone
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OM GUI

Physical Media Distribution (cont.)

O PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console (cont.)

» Once processing completes, request (moved back to the left-pane Request Actions) is now
labeled under Action Type as Activate Media for QC.

> 3'd Activate Media for QC: Under Options, select Activate QC from list. The Activate QC
RequestID <number> dialog box prompts, click Activate QC to move request (and create
volume) to right-pane Device Actions for action. Click OK to confirm action at prompt. Then locate
request associated with specified Media Type Device, then click Assign checkbox to assign
volume to the device and to initiate QC Hold.

) hitp://f4oml01.hitc.com:22441 - Action: Activate Media for OC - M... [= |[B][X]
| &

Activate QC for RequestiD 0800025507

Volume
Name

Volume
Status

Production
Module

Production Select For
Device Qc

Operator Motes for Action

0 of 255 max char.

The page at http://f4oml01.hitc.com:22441 says:

Selected volume 0800025507 VOLOO 1 was created on this device 00500144

{ "
)_,'—/] Do you want to continue?
Cancel
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OM GUI

Physical Media Distribution (cont.)

O PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console (cont.)

» Once processing completes, request (moved back to the left-pane Request Actions) is now
labeled under Action Type as Assemble Package.

> 4th Assemble Package: Under Options, select Mark Request Shipped from list. The Mark
Request for Shipped for RequestiD <number> dialog box (A) prompts, click Mark Request
Shipped to initiate Waiting for Shipment. Request status can be monitored/reviewed using the
Distribution Requests page (B), tracked by the RequestID <number>.

¥ hittpc o), hHccom: F1441 . AcBion; &

mmmmmhmuﬂmm|

Track status
of requast by
[ ontem Pachage Aswmbiad (mqustd) 4 RaguestiD
"“ Dstribustion Requests
Prnind Cuiputs o Cument Filers

Custpud Hame 1 Priraer . E-Mil: Kang Forst Hames Hose Laal Mame: bone
Dchang Lant {T04) | it % End &pe 39 2008 018300 Ordar Typa: ALL User EE hins
Q% Raporin 1150 -
Shipping Ll Statuis ALL

Bul Cancel |  Buic Repubmi |
[I2alact A8 [ Select Mone

Bres| 20 % rows st ins

din prory| BERSM | psor g FENY cowsed  Lastipdwe  acions

. = T AN 1
Shipped  |MOD13A2004 |ECSGuestt o | MENOT | AwiBiick MI
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OM GUI

Physical Media Distribution (cont.)

O PMD — Device Configuration

» Displays the configuration of devices used in the Physical Media
Creation Console.

» Provides the Operator with a quick visual indicator of the load for each
Luminex device.

= Provides job limit parameter data that indicates the current load and
maximum number of jobs percentage based on device’s configuration.

» Physical Media Device: Device Configuration page displays information
In five sections:
1 — Production devices.
2 — QC devices.
3 — Production/QC devices.
4 — Unclassified devices.

5 — LUMINEX Device Loads:
e Allocated Work Load
e Actual Work Load

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Device Configuration
» Procedure: Filtering/Modifying PMD Device Configurations

> Click Physical Media Distribution, then submenu Device configuration to display the Physical
Media Distribution: Device Configuration page.

s*Figure: PMD: Device Configuration Page

Physical Media Distribution: Device Configuration
Agd vew Device.
Fiter [—resanpe= ¥ |-owesuna~ v [-oeioesma- v ey | cen |
Device Label  Current Requast [Volume] Media Type Reserved For Mode Used By Mode Device Status Online Status Offline Reason
Production devices :
© ot - sfac | |cOROM | D |orin
D FAKECDROM DELETE | |corom . ! B Jovin
D JAMES TEST - PLEASE REMOVE ME| |COROM (LUMINEX)  DEVO? | | ™ |ondine
D ciro mt | |COROM LUMINEX) I I 8 lovine
Datg | coRoM | ! _® [ovine
D Luminex7100 I |COROM, DVD (LUMINEX]| | |_® Joviine i
QC devices
@ wgn | COROM |2 J oatin, I
@y | COROM | Joru
@ piscac | COROM. DVD | FREE | |o
0 DiscQC2 | COROM. DVD | FREE | Jori
D DiscQC25im | COROM. DVD | | FREE | 2= ] a-tin
D UnixDiscQC | COROM. DVD i _® |ontine |
@ MADEUP  Made up device for 1 | LT |, o | oxii
Production/QC devices
@ 7200LT1 LT |DEV04 |Ts2 BUSY |2 Jondine |
@ 7200172 oLt | | |FREE | | ondine |
() CHECKOUT_DLT_SIMULAT | ot Ts2 | FREE |_® Jondine |
DoEvoz SM oL |pEVE2 g0 IFREE | ® Jontne |
@VDVEV\[QS*QLL;}!I -Irsatestdivefo | |OLT DEVOG |BEVOS |BUSY I ) on-ine
@ DEVOS_DLT_SIM1 bt |DEVOS | FREE |2 Jon-tine |
D DEVOG_DLT_SIM2 LT |DEVO7 | FREE | | ontine
unclassified devices
- 0 dewces -
LUMINEX Device Loads
0% 0% 00%
ES_TEST |
focated Work Load (73.0 of 4 ma MB) T ——
Actusl Work Lead (0.0 of 6 max MB) 0.0% | |
mi
locsted Work Load { 0.2 of 20 max MB) 10% 4
Actual Work Load { 0.0 of 10 max ME) 0.0% |
i Rtk s ket
located Work Load {6916 of BOODOD max ME) -0.1% |
Actual Work Load { 1789.9 of 800000 max MB) 0.2% |
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Device Configuration
* Procedure: Filtering/Modifying PMD Device Configurations (cont.)

> To change on-line or off-line status of [ ]
a device: Click the Device Label to \ _ e —————
display the PMD: Device Configuration . S
Details page. \ Derce Lol FATEP
T Coa—
“Figure: PMD: Device Details Page e :
and Status Prompts MIm.Mm: The page at http://f4oml01.hitc.com:22401 [g|
) . suv:“c:MP::lst ( ? ‘You are about to place this device on-ine. Continue?
> Then locate and click the Online Status T G’ s
(green or red) status button. At prompt: e
> If taking device off-line: Type om0 it
justification in textbox, then click P ot
the Apply button to change the ' o | |
status and dismiss the prompt. _
> If placing device on-line: Click OK | 8 cfmmmmnesn = i smees 2
to continue and dismiss the prompt. [ \ i _
> Click Apply button, at page-bottom to N 0 peeseeee——————
return to the PMD: Device —
Configuration page. Rmm:::mom‘
> Click Apply button, at page-bottom to I O topy | cca |
return to the PMD: Device =
Configuration page. T
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OM GUI

Physical Media Distribution (cont.)

O PMD — Device Configuration

» Procedure: Filtering/Modifying PMD Device Configurations (cont.)

> To add a new device: Click the Add New Device... button, at left-top of PMD: Device
Conflguratlon page to display the PMD: Add New Device page:

Physical Media Distribution: Device Configuration |

Production devices.

@ sfdf - side B | |COROM | | D |orine |
(D FAKECDROM.DELETE | ronns | | D | oviine
Physical Media Distribution: Add New Devi i
@ JAMES_TEST - PLEASE | e 8 i CELEUBUIEES o Doveen] B | ordine
H Do L T
@ cdro m1 il g Device Purposs A orline | |
@ sdfg Devce Purpase: ﬁ— 1.® |ordine |1
@ Luminex7100 [ =4 D [orine |
P ad iction and OC|
B 1 | Add New Device Pages: Froduction (B1), QC (B2),and Production and QG (BS). I
Device P
Device Purpose: [Production v B3
Device Type: O CD/DVD O Tape s Pomaa
BQ rﬁpumse |Production and QC v |
Device Purpose: [QC v P ion/QC Device Details
Media Type: O DLT
QC Dewce Details Device Label
Media Type: O CDROM Device Path: |
O DVD Resenve for Mode
©CDROM and DVD (optional): | (ALL MODES) ¢
O DLT Device Description:
PC Attached: O yes ® no [
Device Label
Device Path: |
Resene for Mode T 3
{optional) (ALL MODES) ~
Device D i .
OK | Cancel |
OK | Cancel
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OM GUI

Physical Media Distribution (cont.)

d PMD - Device Configuration

» Procedure: Filtering/Modifying PMD Device Configurations (cont.)
> Click the Device Purpose list box to display its options. There are three device purpose types:
1 — Production.

2 —QC.
3 — Production and QC.

> Click desired Device Purpose from the list box and complete its options and input fields.
Then click OK, to add the new device.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.
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OM GUI

Physical Media Distribution (cont.)

0 PMD - Open Intervention
= Operator can view and respond to several Open Physical Media (PM)
Interventions:
- Change any/all volume status (pass or fail)
- Fail or change any/all granules in a volume
- Restart media creation
- Continue media creation with selected volumes.

* The Open PM Interventions page has three working parts:
1 — Current Filters — pre-defined filter criteria.

2 — Options — features to change an individual or combined filter
and to bulk fail or bulk submit requests.

3 — Listing — captures requested distribution of filtered output.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD - Open Intervention

» Procedure: Responding to Open PM Interventions

> Click Physical Media Distribution menu, then submenu Open Interventions to display the
Open Physical Media Interventions page.

> To display details pages for Order ID or Request ID: Under the Listing section, click on the
underscored <ID> to display its detailed page:

% Figure: Detail displays of Request ID (A), Order ID (B), Filter (C)

A Intervention For Request 0300082263 |
& : ECSGuest (Benjarmin_M_Voytko@ray . - ;
m:::;:g:m:“m :l:::g:mnme ey e eon com) 3 htp://f4oml01. hitc.com:22401 - Open Physical Media inter.... [2)[B5)
Input Size: 933 estimated B Acknowledged: Open Physical Media Interventions Filters
Media Type: COROM Request Status: Opsrator Intsnention i
Priority: NORMAL Metadata Format: 00 B i - !I- HHGI‘!
Explanation(s): Media Collection Failed e

OrderD Request D Warked By

——

Worked by: - e wees sseimes - | assion |

—

o !
| VolmeMsms ||  Swmes || ChangaTo..| || Explanation Combined Filters
e CREATED FAILED

O FAILED

If “Failthis Distribution Raquast™
Request
1 Retry media creation far entine Distribution Request [ ] Don't send DN ]|
O Retry media creation for volumes marked Falled
Operator Notes

0 oA265 max characlees

B |
Done
B ECS ORDER 0300084004|
Request ID: 0300082263
Order Type: Regular | Start Date: Not available Ui dieni
Order Source: OmSrCliDriver User ID: | ECSGue: Profiatir
Ext. Requestld Not available Status: | Pending ECS Guast
Receive Date: Jul 20 2007 12.16PM Ship Date: Not availabh
Last Update: Jan 28 2008 11:39AM Order Home DAAC: RBD
Description: ot available n pI vs Detailed ECS Order Data:
tribution Request <D > data,

v slLme Listwil R sauest Notes: Mailing/Sripping/Biling Addre
“Faliad Gronies List (DPL Granuis ID) datsile

________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Open Intervention

» Procedure: Responding to Open PM Interventions (cont.)

> To fail intervention(s): On the Intervention For Request <ID> detail page, under Options
section, click either the All (Bulk Fail) checkbox to fail all interventions or the individual (Sel)
checkbox(es) associated with specific intervention(s), then click the Bulk Fail button. In the
Confirm Bulk Fail Action dialog box, enter Operator Notes and/or Additional e-mail text in
textboxes, as appropriate. Select Send email option to notify users whose requests are being
failed, then click the Apply “Bulk Fail” button.

> To submit intervention(s): On the Intervention For Request <ID> detail page, under Options
section, click the All (Bulk Submit) checkbox to fail all interventions or the individual
(Sel) checkbox(es) associated with specific intervention(s), then click the Bulk Submit button.

> To check granules in a volume:
Click the Volume Name [<number>

3 http://f4oml01.hitc.com:22401 - Granule List for Yolume VOLO02 of Request 0300082264 - Mozilla Firefox

H 3 | close window
granUIe"'] Ilnk under the ReqUeSt ID Granule List for Volume VOL002 of Request 0300082264 |
etails page Volume List section. The
Granule List for Volume Window Gramale List
displays. After review, click x-close oty toron ok forom  shoa2) Y wataime
H H first | previous | Showing 1 - 13 of 13 | next | last
window to close granule window. Granulola | DPLID | ESDI_ Type | nSizo(B) | OuSize (D) Siaus | Explanaion | Acton |
> To free-up a device: On the Intervention | 55— 55— R0 & 5 o= -
For Request <ID> detail page, click s sa0st AE PHSCLO0T_SC 75002 STAGED o
[deallocate this device...] link, adjacent &z s vooarom: s Gt hce =
to the Current Device entry, then click | Ga % womm = T STAGED i
OK in the confirmation dialog box. Setectall L]
Submit Actions
> Return to the Order Manager Home e e e I
page, on left-pane of OM GUI click

the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD - Printer Configuration

» The Printer Configuration page handles the configuration of printers
used in physical media distribution.

= Printer configuration features two actions:

- Add printers. Pt s Dt Priter Conf
- Edit printer parameters. T :

Type: QC
% Figure: PMD Printer Configuration Name: pu1151

Network Info: pormal printer
| Options:| © Always O Never O On QC Exror Only.
«— Apply | Cancel Edit |

Page and activity displays

Jf,  The configuration has been updated.
Lk

Cancel Edit button, toggles

=1 TR “Edit paramaters..*fislds
an/off paga.
(T b S Norwa G s = O
_ear | bw-1151 Packing List nomal printer L (Always print
L= edit . buttan ac normal printer | (Always print
displays the “Edit Always print
paramatars.. " fiolds
onths paga. ERROR: This printer has an
adit. [maus |Shipping Label wider of the two label printer. .. option of "Always print” Only
Packing List and QC printers
\are allowed to have these
options!
Always print
[ERROR: This printer has an
eae. | f2tek750 Jewel Case eventually we will use f2tek75. .. ‘option of "Always print” Only
Packing List and QC printers
\are allowed to have these
loptions! |
\Always print
'ERROR: This printer has an
eait [depIEI? Tape Label has smaller label roll. The on... option of "Always print” Only
Packing List and QC printers
\are allowed to have these
L options!
ear. | bw-1151 |Always print

___________________________________________________________________________________________________________________________________________________________|
625-EMD-204 113



OM GUI

Physical Media Distribution (cont.)

0 PMD - Printer Configuration
» Procedure: Modifying Existing PMD Printer Configuration

> Click Physical Media Distribution menu, then submenu Printer Configuration to display the
PMD: Printer Configuration page.

> To edit parameters values: Click the edit... button associated with printer (name). In displayed
printer parameters window, change the following values:

> Name = <new_printername>.
> Network info = <new_network_text>.
> Options: select only one.

» Always, if designated as default module (for packing List and QC printers only).
* Never, if not default module.

* On QC Error Only.

> Click the Apply button to implement changes, then click OK at the update confirmation
prompt.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD — PM Configuration

» The PMD Module Configuration page displays information for all
currently configured production modules. The OM GUI handles the
configuration of production modules in physical media creation.

» Production modules can be “added” and parameters values “edited”.
s Figure: PMD Production Module Configuration Page and Add Toggle Fields

Physical Media Distribution: Production Module Configuration |

Add New Production Module
(e s The page at http://f4oml01.hitc.com:22401... r)?l
Lancel =)

ahy

Add New Production Module | p  producton mode successfuly added.
Cancal ILnk, Narns [ (L}
Newi. *fiods |~ |mage File Path | |
onioff paga. Text File Path [ ;
Pefault Module Oyes ©no.
Add This Production Module
MODISOUT  (ID: 1) :
Name \MODISOUT
Created |Feb 8 2005 7: 38PM
Last Updaled _ |Mar 20 2008 5: 28PM
Image File Path ;llmusom__m_nupuﬁ
Text File Path | MODGENDVD.txt
Execut bla |EcOmPdModule
Default Module | Oyes Ono
Apply Changes I Reset I

ASTEROUT  (ID: 2)

Name |ASTEROUT
Created |Feb 8 2005 7:38PM
Last Updated |Mar 15 2005 1:50PM _
Image File Path |ASTEROUT_JC1I_TEMPLATE
Text File Path |ASTGENDVD.txt
Executable |EcOmPdModule
Default Module |Oyes Gno

Apply Changes | Reset |

________________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD — PM Configuration
» Procedure: Adding/Modifying PMD Production Module Configuration

> Click Physical Media Distribution menu, then submenu PM Configuration to display the
PMD: Production Module Configuration page.

> To edit assigned parameters values for a production module: Type <new_vaules> in
corresponding Image File Path and Text File Path textboxes. Change the production module
default, as appropriate: yes to set as default (or no as not being the default module). Then click
the Apply Changes button to implement edits.

> To add a new production module: Click the Add New Production Module button, add
<appropriate_values> it textboxes. Select <default> option, the click Add This Production
Module button implement new module. At confirmation prompt, click OK to acknowledge.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Reports
= A HTML display using the web browser print menu function.

» Report Summary page has two display types:

1 — Device Report — summary of device statuses: on-line/off-line and free/busy by
media type.

2 — Request Summary Report — displays a quick summary of the PMD requests
(in states) from waiting-for-a-device to waiting-for-shipment.

% Figure: PMD Report Summary Page

Physical Media Distribution: Report Summanry

Use your browser's prirnt function fo print this report (File = Print._.)

Device Report
off-line on-line Free Busy
devices devices | devices  devices
CDROM a 19 10 a
DLT 1 24 20 5
DVWVD 0] 15 9 0]
Request Summary Report
Requests Waiting Pending Volume of
for Activation Media Production
CDROM 1 0.245
DLT 5 57.018
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Reports

» Procedure: Printing PMD Reports

> Click Physical Media Distribution menu, then submenu Reports to display the PMD: Report
Summary page.

> To print a PMD Report using the web browser: First, reload the page to ensure the most current
statistics are captured. Next, select File, Print (Figure B) from the menu, then select printer
(and set printer properties, as needed). Click OK to print (Figure B1-B2).

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.
s*Figure: PMD Report Summary Print Menu (B) and Progress (B1-B2)
B

mﬁ.ﬂ-t Wiew  Higtory d

b Wirsdowr Crl -+
M Tady Cirl+T
Cipeen Lneatine Ci 4

Open Fle, .. Cerl+0
Cloge Cirl +wW

Save Page A<... Ctri+5
Save Erame As..,
sl Link. .

Page Setyp...
Pk Pregiew

B1

Tide: hittp:fifeomi0 L.hitc.com: 2240 1 fcgi-bn /EcOmGuitiav.pl
Progress: | i e - - - .- o WM. 100%

L= bt
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OM GUI

Physical Media Distribution (cont.)

0 PMD — ESDT Configuration

» The full-capability Operator is allowed to add or remove compressed
format ESDTs to/from the PMD ESDTs page.

s Figure: PMD Compressed Format ESDTs Page

Physical Media Distribution: Compressed Fermat ESDTs

A ESDTs in Compressed Format
Del ESDT Name

AE_LAND 086

1| ES_LAMD.001

ivi |[ES_LANDO3.004

MORTIEL === e e e
MOD13A2 004 i Compressed Format|ESDT Has Been Added

The page at http://f4oml01.hitc.com:22441... [X|

(D) Ae you sure you want to[delete the selected ESDTs?

O[mopuar TR |
[ Select Al Appi#Deletion | NewESDT. [MODI1A4 - - ---m—-mm > AddESDT |
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OM GUI

Physical Media Distribution (cont.)

0 PMD — ESDT Configuration
» Procedure: Adding/Deleting Compressed Format ESDTs

> Click Physical Media Distribution menu, then submenu ESDT Configuration to expand the
Physical Media Distribution: Compressed Format ESDTs page.

> To add ESDT to the PMD ESDT list: Enter <new_ESDT name> in New ESDT textbox, at right-
bottom of page, then click the Add ESDT button. At prompt, click OK to acknowledge the
update. The ESDT list updates.

> To delete ESDT from the PMD ESDT list: Check one or more ESDTSs on the list, click the Apply
Deletion link, at left-bottom of page, then at prompt, click OK to acknowledge the deletion. The
ESDTs is deleted from list.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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Order Manager GUI

Logs

d OM GUI - LOGS

» The OM GUI Log keeps record of every page run and every stored
procedure called within those pages.

» The log aid the System Administrator in problem resolution when errors
are encountered.

— EcOMGui.log is the log filename.

— The log file path is typically in directory [/usr/ecs/MODE/CUSTOM/WWW/OMS/cgi-
bin/logs] on the Data Pool Server host [xOdps01] where the OM GUI is installed.

» Logs submenu:
— OM GUI Log Viewer.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Logs (cont.)

4 Logs — OM GUI Log Viewer

= A convenient diagnostic tool that displays all current activity in the OM
GUI and allows the Operator the capability to view entries captured (from
page runs and stored procedures) in the log file.

» The log file that the log viewer displays is located under the [cgi-bin/logs]
directory where the OM GUI is installed:

— It is not the web server log or the SYSLOG.
— Itis a log [EcOmMGui.log] that is specifically generated by and for the OM GUI.

» Procedure: Viewing the OM GUI Log
> Click Logs menu, then submenu OM GUI Log Viewer to display its page

> To view the log file: Enter 20 in the View the last line(s) of the log file textbox, then click
the OK button to generate a 20 page history.

* NOTE: The log viewer’s functions similar to that of the UNIX “tail” command — the number of lines need to
be seen must be specified. Otherwise, if O is specified or left blank the entire log file will display.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Logs (cont.)

4 Logs — OM GUI Log Viewer
s+ Figure: OM GUI Log Viewer Page (A) and Log File Display (B)
OM GUI Log Viewer

A 3.300MB
33748 ings
Lastmodified on Sat Apr 8 13:18:18 2005

View the last 20 line(s) of the log file. oK |

Leave blank fo wew entire fog

B Viewing last 20 lines of the log file:

I+ showline numbers [lastline] |« Lina numbers
digplay option.

33727:[%at Apr 9 13:16:16 2005] EcOmGuiPmdictions.pl: Use of uninitialized w3
33728:[Sat Apr 9 13:16:le 2003] EcOmGuiPmdactions.pl: Use of uninitialized ws
33729 %% *x** EcOmGuiPmdactions: Input Parameters on Entry *#*#
33730:autcRefresh => off

33731:refreshrate => 5

33732:sessionld => ralphadmin

33733:%at Apr 9 13:16:15 2005 There are NO selected action tvpes
33734:5at &pr 9 13:16:15 2005 GetPhysicalMediaDataFromDB: sql is

Displays last 20

s il oo ‘4 gg;gg‘ DECLARE @Total Redquests int
LRl 33737: declare @total_output int
337138:
33739: EXEC OmGetMediaictionList
33740:
33741: @sortaction="DueDate",

33742:@Request_Id No = 1,

33743 :@batchsize = 50,

33744:a8creen_Action = "C",

33745:@Intervent ionTypeList = "ALL",
33746:aTotal_Requests = @total_cutput cutput

_____________________________________________________________________________________________________________________________________________________|
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